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Savings Class Code        205 Statement Savings Account 
Passbook or Statement Statement 
Minimum deposit to open 
account 

$10.00  

Monthly Service Fee $5.00  
*Under 18/65 Law, customer may designate one savings account for which 
we will waive this fee. 

Minimum balance required to 
avoid service charge 

$200.00 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to Change at anytime 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 

$10.00 per item fee will be assessed for any transaction above 
this limit. 

Passbook/Collateral Loan  Not available 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee  $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Savings Class Code        200 Classic Savings 
Passbook or Statement Passbook 
Minimum deposit to open 
account 

$10.00  

Monthly Service Fee $5.00  
*Under 18/65 Law, customer may designate one savings account for which 
we will waive this fee. 

Minimum balance required to 
avoid service charge 

$200.00 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to Change at anytime 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 
$10.00 per item fee will be assessed for any transaction above 
this limit. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
Lost Passbook Fee $10.00  
Dormancy/Inactivity Fee  $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Savings Class Code        220 Premier Choice Savings Account 
Passbook or Statement Statement 
Account Requirements Must be linked to Premier Choice Checking Account 
Minimum deposit to open 
account 

$10.00  

Monthly Service Fee $5.00  

Minimum balance required to 
avoid service charge 

$200.00 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Tiered Rates 
Subject to Change at anytime 

Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 
$10.00 per item fee will be assessed for any transaction above 
this limit. 

Passbook/Collateral Loan  Not Available 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Savings Class Code          210 E-Choice Savings Account 
Passbook or Statement Statement 
Account Requirements Electronic Statements 
Minimum deposit to open 
account 

$10.00  

Monthly Service Fee $5.00 

Minimum balance required to 
avoid service charge 

$200.00 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to Change at anytime 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order.  
$10.00 per item fee will be assessed for any transaction above 
this limit. 

Passbook/Collateral Loan  Not Available 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Savings Class Code        240 Club Savings Account 
Passbook or Statement Passbook 
Minimum deposit to open 
account 

$10.00  

Minimum balance required to 
avoid service charge 

$0.01  

Minimum balance required to 
earn Annual Percentage Yield 

$10.00  

Interest Rate Subject to Change at anytime 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly with a final interest transfer at end of club 

term. 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals $10 penalty for early withdrawals - anytime prior to annual 

payout 
Transaction Limitations Designed for deposits only. 

Balance and interest are to be transferred to customer’s 
transaction account annually in September  

Passbook/Collateral Loan  Not available 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Checking Class Code        100 Free Choice Checking Account 
Minimum deposit to open 
account 

$25.00  

Minimum balance required to 
avoid service charge 

n/a 

Minimum balance required to 
earn Annual Percentage Yield 

n/a 

Interest Rate n/a 
Interest compounding  n/a 
Interest payment frequency n/a 
Interest payment at account 
closing 

n/a 

Interest accrual n/a 
Balance computation method n/a 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 

  
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

 
 
 
 
 
 
 
 
 
 

Note: Current employees qualify for free basic checks on one checking account only. 



 8

 
Checking Class Code        101 Bank at Work Checking Account 
Account Requirements Established through Bank-at-Work Program 
Minimum deposit to open 
account 

$25.00  

Monthly Service Fee n/a 

ATM Fees Foreign ATM fees waived.   
(Account(s) will still be assessed ATM Surcharges.) 

Minimum balance required to 
earn Annual Percentage Yield 

n/a 

Interest Rate n/a 
Interest compounding  n/a 
Interest payment frequency n/a 
Interest payment at account 
closing 

n/a 

Interest accrual n/a 
Balance computation method n/a 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 

  
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits Free 1st order of Standard Deluxe Wallet Style Checks  
Free 1st Year Safe Deposit Box (Maximum size 5 x 10) 
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Checking Class Code        102 BankOn Choice Checking Account 
Minimum deposit to open 
account 

$25.00  

Features Uncollected/Insufficient/Overdraft fees are waived on this 
account. 

ChexSystems exception We will accept new customers into this account type even if 
applicant has been previously reported for NSF/OD Activity, 
but we will not open the account if there is any indication of 
fraudulent or suspicious activity.   
 
Subsequent requests to change from this product type will 
only be accepted if: 

 BankOn Checking has been open and in good standing 
for 6 months minimum and 

 A new eFunds inquiry is required and confirms no 
negative reporting. 

Monthly Service Fee n/a 

Minimum balance required to 
avoid service charge 

n/a 

ATM Fees Standard Foreign ATM Fees will be assessed 

Minimum balance required to 
earn Annual Percentage Yield 

n/a 

Interest Rate n/a 
Interest compounding  n/a 
Interest payment frequency n/a 
Interest payment at account 
closing 

n/a 

Interest accrual n/a 
Balance computation method n/a 

Deposits  Unlimited 
Withdrawals Check writing is not permitted on account, but all other 

withdrawals are unlimited 
Transaction Limitations  Check writing is not permitted on this account 

 COOP is not available on this account  
 A2A and P2P transactions are prohibited 

New Account Closeout Fee n/a 
 

Dormancy/Inactivity Fee n/a 
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Checking Class Code        115 Unlimited Choice NOW Checking Account 
Minimum deposit to open 
account 

$25.00  

Monthly Service Fee $17.00 
    
Minimum balance required to 
avoid service charge 

$500.00  

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits 10% off Safe Deposit Box rental (based on availability) 
  Free First Order of Basic Checks (New Accounts Only) 

 
 
 
 
 
 

Note: Current employees qualify for free basic checks on one checking account only. 
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Checking Class Code      125 Premier Choice Checking Account 
Minimum deposit to open 
account 

$25.00  

Monthly Service Fee $27.00 

    
Minimum balance required to 
avoid service charge 

$5,000.00  

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Tiered Rates, subject to change at anytime 

Interest compounding  Monthly compounding 

Interest payment frequency Monthly (at end of statement cycle) 

Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest crediting 

Interest accrual Begins on the day of deposit for cash items and next business day for non-
cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic rate to the 
balance in the account each day.) 

Deposits  Unlimited 

Withdrawals Unlimited 

Transaction Limitations None 

New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 

Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is below $100 

Additional Benefits Free First Order of Basic Checks (New Accounts Only) 

  Higher ATM/Debit Card limits available 

  25% off Safe Deposit Rental (if available) 

  2 Free Money Orders per month 

  Free Overdraft Sweep Protection 

  Eligible for Premier Choice Savings Account 

   

  

  
 
 

 
 
 

 

Note: Current Employees qualify for free basic checks on one checking account only. 
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Checking Class Code        105 E-Choice Checking Account 
Account Requirements E-Statement (Electronic Monthly Statement) and Monthly 

Direct Deposit  
Minimum deposit to open 
account 

$25.00  

Monthly Service Fee  
$13.00  

  Fee Waived with e-Statement enrollment and Monthly Direct 
Deposit 

ATM Fees With e-Statement enrollment and at least one posted direct 
deposit during the statement period, all foreign ATM fees are 
waived and up to $15.00 in ATM surcharges are rebated   

Minimum balance required to 
avoid service charge 

N/A  

Minimum balance required to 
earn Annual Percentage Yield 

N/A 

Interest Rate Non-Interest Bearing Account  
Interest compounding  N/A  
Interest payment frequency N/A  
Interest payment at account 
closing 

N/A  

Interest accrual N/A  
Balance computation method N/A  

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

 
 
 
 
 
 

Note: Current Employees qualify for free basic checks on one checking account only. 
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Checking Class Code        110 18-65 Choice Checking Account 
Account Requirements Customer must be age 18 or younger, or 65 or older 
Minimum deposit to open 
account 

$25.00  

Monthly Service Fee n/a 
    
Minimum balance required to 
avoid service charge 

n/a 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee Waived  

 

Additional Benefits Free Basic Checks 
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Checking Class Code        130 Top Choice Checking Account 
Account Requirements Daily balance requirement of $50,000, E-Statement (Electronic 

Monthly Statement) and Monthly Direct Deposit all necessary 
to avoid service charges and receive premium rate. 

Minimum deposit to open 
account 

$500.00  

Monthly Service Fee $25.00 
    
Minimum balance required to 
avoid service charge 

$50,000.00 (Direct Deposit and e-statements are also required 
to avoid service charge.) 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $25.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee 5.00 each month 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits Receive premium rate when balances are $50,000 or greater 
for the entire statement period and all other account 
requirements are met. 
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Checking Class Code        145 Personal Money Market Fund Account 
Account Requirements   
Minimum deposit to open 
account 

$500.00  

Monthly Service Fee $27.00  
    
Minimum balance required to 
avoid service charge 

$500.00 Daily Balance 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Tiered Rates, Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 

  $10.00 per item fee will be assessed for any transaction above 
this limit. 

New Account Closeout Fee $25.00  
If closed out within 30 days of account opening 

Dormancy/Inactivity Fee $5.00 each month. 
Assessed only after 12 months of no activity when balance is 
below $100 
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Checking Class Code        155 Choice Business 200 Checking Account 
Account Requirements   
Minimum deposit to open 
account 

$250.00  

Monthly Service Fee $7.00  
Transaction Fee $0.25 for each item or transaction, in excess of the total 

combined volume of 200  
Minimum balance required to 
avoid service charge 

$1,500.00 (Average daily balance) 

Daily Balance computation  The average daily balance is calculated by adding the principal 
in the account for each day of the period and dividing by the 
number of days in the period. 

Sweep Transfer (per sweep) $10.00  
Interest Rate n/a 
Earnings Credit Allowance n/a 
Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $50.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits Receive up to $25.00 credit on your new order of checks when 
you bring in your old checks (applies to new accounts only) 
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Checking Class Code        165 Choice IOLTA Checking Account 
Account Requirements Only issued for "Interest on Lawyer Trust Accounts" 
Minimum deposit to open 
account 

$100.00  

Monthly Service Fee None 
Transaction Fee None 
Minimum balance required to 
avoid service charge 

n/a 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00 daily 

Interest Rate Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) and remitted to the 

Massachusetts IOLTA Committee 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Sweep Transfer (per sweep) $10.00  
Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $50.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 
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Checking Class Code        175 Premier Choice Business Analysis Checking Account 

Minimum deposit to open 
account $250.00  
Monthly Service Fee $10.00  
ACH Transactions (per item) $0.10  
Deposits (per deposit) $0.75  
Deposited Items (per item) $0.10  
Checks Paid (per check) $0.20  
Withdrawals (per withdrawal) $0.20  
Sweep Transfer (per sweep) $10.00  
Minimum balance required to 
avoid service charge 

see Earnings Credit Allowance 

Interest Rate n/a 
Earnings Credit Allowance Rate is subject to change at anytime.  
  Used to offset or eliminate fees on account.   
  Earnings credit allowances will only be applied to the current 

statement cycle. 
Earnings Credit Calculation Applies the periodic earnings credit rate to the average daily 

balance in the account for the period and begins to accrue on 
the next business day for any non cash items deposited. 

Daily Balance computation  The average daily balance is calculated by adding the principal 
in the account for each day of the period and dividing by the 
number of days in the period. 

Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $50.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits Receive up to $50.00 credit on your new order of checks when 
you bring in your old checks (applies to new accounts only) 
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Checking Class Code      150 Choice Free Business Checking Account 

Account Requirements   
Minimum deposit to open 
account 

$250.00  

Monthly Service Fee $0.00  
Transaction Fee $0.50 for each item or transaction, in excess of the total 

combined volume of 100  
Minimum balance required to 
avoid service charge 

$0.00  

Daily Balance computation  The average daily balance is calculated by adding the principal 
in the account for each day of the period and dividing by the 
number of days in the period. 

Sweep Transfer (per sweep) $10.00  
Interest Rate n/a 
Earnings Credit Allowance n/a 
Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $50.00  

If closed out within 30 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits $25.00 credit applied toward first order of checks (applies to 
new accounts only) 

 
 
 
 
 
 
 
 
 
 



 20

Checking Class Code        160 Choice Non-Profit Checking Account 
Account Requirements Only issued to Non-Profit Organizations 
Minimum deposit to open 
account 

$100.00  

Monthly Service Fee None 
Transaction Fee None 
Minimum balance required to 
avoid service charge 

n/a 

Interest Rate n/a 
Deposits  Unlimited 
Withdrawals Unlimited 
Transaction Limitations None 
New Account Closeout Fee $50.00  

If closed out within 60 days of account opening 
Dormancy/Inactivity Fee $5.00 each month. 

Assessed only after 12 months of no activity when balance is 
below $100 

Additional Benefits Free use of coin counting machine 
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Checking Class Code        185 Business Money Market Fund Account 
Minimum deposit to open 
account 

$500.00  

Monthly Service Fee $27.00  
    
Minimum balance required to 
avoid service charge 

$500.00 Daily Balance 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Tiered Rates, Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 

  $10.00 per item fee will be assessed for any transaction above 
this limit. 

New Account Closeout Fee $50.00  
If closed out within 30 days of account opening 

Dormancy/Inactivity Fee $5.00 each month. 
Assessed only after 12 months of no activity when balance is 
below $100 
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Statement CD Class Code    500 91 Day Certificate of Deposit 
Passbook CD Class Code   300  
Statement - Class Code 500 Annual Statement at End of Year  
Passbook - Class Code 300 Passbook required for all withdrawals 
Minimum deposit to open account $500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to 
interest crediting 

Interest accrual Begins on the day of deposit for cash items and next 
business day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily 
periodic rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 3 months of interest on all principal withdrawals 

prior to maturity or grace period, except in the case of 
death or adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for the same term and conditions 
Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code     505 182 Day Certificate of Deposit 
Passbook CD Class Code       305   
Statement - Class Code 505 Annual Statement at End of Year 
Passbook - Class Code 305 Passbook required for all withdrawals 
Minimum deposit to open account $500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to 
interest crediting 

Interest accrual Begins on the day of deposit for cash items and next 
business day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 3 months of interest on all principal withdrawals 

prior to maturity or grace period, except in the case of 
death or adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for the same term and conditions at 
the rate then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code   510 9 Month Certificate of Deposit 
Passbook CD Class Code     310  
Statement - Class Code 510 Annual Statement at End of Year 
Passbook - Class Code 310 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 3 months of interest on all principal withdrawals prior 

to maturity or grace period, except in the case of death or 
adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for the same term and conditions at 
the rate then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code   511 10 Month (Special) Certificate of Deposit 
Passbook CD Class Code     311  
Statement – Class Code 511 Annual Statement at End of Year 
Passbook – Class Code 311 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$2,500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 3 months of interest on all principal withdrawals prior 

to maturity or grace period, except in the case of death or 
adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for a term of 12 Months at the rate 
then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code   515 1 Year Certificate of Deposit 
Passbook CD Class Code     315  
Statement – Class Code 515 Annual Statement at End of Year 
Passbook – Class Code 315 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 6 months of interest on all principal withdrawals prior 

to maturity or grace period, except in the case of death or 
adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for the same term and conditions at 
the rate then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code 517 14 Month (Special) Certificate of Deposit 
Passbook CD Class Code   317  
 

 

Statement - Class Code 517 Annual Statement at End of Year 
Passbook – Class Code 317 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next 
business day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Allowed only at renewal. 
Withdrawals / Penalties Loss of 6 months of interest on all principal withdrawals prior to  

maturity or grace period, except in the case of death or adjudication  
of incompetence. 

Current term interest may be withdrawn without penalty. 

 

Renewals Automatically renews for a term of 24 Months, at the rate  
then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code    520 18 Month Certificate of Deposit 

Passbook CD Class Code      320  
Statement – Class Code 520 Annual State at End of Year 
Passbook – Class Code 320 Passbook required for all withdrawals 
Minimum deposit to open account $500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to 
interest crediting 

Interest accrual Begins on the day of deposit for cash items and next 
business day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily 
periodic rate to the balance in the account each 
day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 6 months of interest on all principal 

withdrawals prior to maturity or grace period, except 
in the case of death or adjudication of incompetence. 

 
Current term interest may be withdrawn without 
penalty. 

Renewals Automatically renews for the same term and 
conditions at the rate then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code  525 2 Year Certificate of Deposit 
Passbook CD Class Code    325  
Statement – Class Code 525 Annual Statement at End of Year 
Passbook – Class Code 325 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 6 months of interest on all principal withdrawals prior 

to maturity or grace period, except in the case of death or 
adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews for the same term and conditions at 
the rate then applicable. 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Statement CD Class Code  527 27 Month Special Certificate of Deposit 
Passbook CD Class Code    327  
Statement – Class Code 527 Annual Statement at End of Year 
Passbook – Class Code 327 Passbook required for all withdrawals 
Minimum deposit to open 
account 

$500.00  

Interest Rate Fixed for Term 
Interest compounding  Monthly Compounding 
Interest payment frequency Credited Monthly and at Maturity 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next 
business day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Only allowed during grace period 
Withdrawals / Penalties Loss of 6 months of interest on all principal withdrawals 

prior to maturity or grace period, except in the case of 
death or adjudication of incompetence. 

  
Current term interest may be withdrawn without penalty. 

Renewals Automatically renews into a 30 month certificate, at the 
rate and conditions then applicable 

Passbook/Collateral Loan  Allowed 
New Account Closeout Fee $10.00  

If closed out within 30 days of account opening 
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Checking Class Code        186 Special Money Market Fund Account 
(Use Restricted 
9/18/2020) 

 

Minimum deposit to open 
account 

$500.00  

Monthly Service Fee $27.00  
    
Minimum balance required to 
avoid service charge 

$500.00 Daily Balance 

Minimum balance required to 
earn Annual Percentage Yield 

$100.00  

Interest Rate Tiered Rates, Subject to change at anytime 
Interest compounding  Monthly compounding 
Interest payment frequency Monthly (at end of statement cycle) 
Interest payment at account 
closing 

Interest will not be paid if account is closed prior to interest 
crediting 

Interest accrual Begins on the day of deposit for cash items and next business 
day for non-cash items (checks) 

Balance computation method Daily Balance method is used.  (This applies a daily periodic 
rate to the balance in the account each day.) 

Deposits  Unlimited 
Withdrawals Unlimited, if completed in person on bank premises or at an 

ATM. 
Transaction Limitations No more than 6 withdrawals/transfers to another account, by 

means of a pre-authorized or automatic transfer, telephone 
order or other instruction; or made to a third party by check, 
draft, debit card or similar order. 

  $10.00 per item fee will be assessed for any transaction above 
this limit. 

New Account Closeout Fee $50.00  
If closed out within 30 days of account opening 

Dormancy/Inactivity Fee $5.00 each month. 
Assessed only after 12 months of no activity when balance is 
below $100 
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I. WELCOME TO MECHANICS COOPERATIVE BANK 
 
1. This Personal Deposit Account Agreement (the “Agreement”) provides the terms and conditions of our personal deposit 
accounts. Please read it carefully and retain it with your account records. If you have any questions regarding our accounts, 
please stop by one of our conveniently located branches, call us at 1-888-MECHANICS (632-4264), during normal business 
hours, or visit us online anytime at www.Mechanics.bank. 
 
2. Definitions. When we use the words “you”, “your” and “yours” in this Agreement they refer to the person(s) who maintain 
one or more personal deposit accounts with us, including, but not limited to, all owners and signers on the account. The words 
“we,” “us,” “our” and “Bank” refer to Mechanics Cooperative Bank. Unless specified otherwise, the word “account(s)” refers to 
any deposit account that you presently have with us, or that we may offer now or in the future, that is for personal, family, or 
household purposes. When we refer to a general group or category of accounts in this Agreement (such as “checking account” 
or “savings account”) it means any and all such accounts in that category that we may offer and that you may have. When we 
use the word “check” in this Agreement we mean checks or other items, such as drafts or electronic images presented to us for 
payment by another financial institution. When we use the word “Card” in this Agreement we mean the ATM card or debit card 
that we issued to you to access your accounts with us. 
 
3. Scope of This Agreement. This Agreement governs all personal deposit accounts you have established with us. It replaces 
and supersedes any prior deposit agreement you may have had with us. By opening, using and/or maintaining an account with 
us (regardless of whether you sign an account signature form), you agree to the terms and conditions of this Agreement, 
including (a) the fees and charges listed in the applicable Bank Schedule of Rates and Fees (the “Schedule of Rates and Fees”), 
as may be amended from time to time; and (b) any other account opening materials, all of which are incorporated into this 
Agreement by their reference herein.  These materials comprise your agreement with us and are part of our legally binding 
contract with you. This Agreement is also subject to state and federal laws and regulations (collectively “Applicable Law”). 
When you open an account with us, our deposit relationship with you is that of debtor and creditor. Unless other documents we 
provide to you state otherwise, you agree and acknowledge that we are not in any way acting as a fiduciary for you or for your 
benefit. 
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4. The Accounts We Offer. We offer a variety of deposit accounts designed to meet your needs. We may, from time to time, 
create new types of accounts to better serve you. Occasionally we may discontinue certain accounts or types of accounts, and 
we reserve the right to do so without notice at any time. Accounts that have been discontinued may not appear in our most 
current Agreement. If you have questions or need more information or details about the types of accounts that we offer, please 
see one of our Bank representatives or visit our website www.Mechanics.bank at your convenience. 
 
5. Massachusetts “18/65” Accounts. If you, and in the case of a joint account all of your other account owners (except your 
spouse), are 18 years of age or younger, or if you are age 65 or older you have the right under Applicable Law to notify us of your 
eligibility under the Massachusetts “18/65 law”. If you notify us of this fact, we will not assess fees or charges against one 
checking account and one savings account of your choosing. We may, however, assess these accounts a reasonable charge 
(as disclosed in your Schedule of Rates and Fees, as amended from time to time) for any check or item presented when your 
account has insufficient available funds. We may also deduct certain charges from your account for services allowed under 
Applicable Law. If you do not notify us of your eligibility under this law we will have no obligation to administer your account(s) in 
this manner. 
 
II. RULES FOR OPENING AN ACCOUNT 
 
1. Your Eligibility, Generally. Individuals and unincorporated non-business associations may open and maintain personal 
accounts with us. Corporations, unincorporated business associations, partnerships, nonprofit organizations and sole 
proprietorships may not open accounts with us under this Agreement. We have a number of business accounts and services to 
serve your business needs. Business accounts are governed by a different agreement.  You must be at least 18 years old to 
open a checking account for which you are the sole owner. If you are a minor, you must be at least 16 years old to establish a 
checking account with us and you must have a person 18 or older as a joint owner on the checking account. If you are a joint 
owner on an account with a minor, you agree to indemnify us from any and all kinds of claims, fines, penalties, fees, costs, 
expenses, and liabilities, including, without limitation, attorneys’ fees and litigation costs (individually and collectively, the 
“Losses”) directly or indirectly arising from the minor’s use or maintenance of the account. Joint accounts are limited to no 
more than four (4) joint account owners.  We are the custodian of any individual retirement account (IRA) or other tax qualified 
plan that you open with us. 
 
2. Verifying Your Identity. When you open an account with us, you give us information about yourself and confirm that it is 
correct. We enter the information into our records regarding your account. We may rely on that information until you notify us of 
a change, and we have had a reasonable time to act on the new information.  To help the government fight the funding of 
terrorism and money laundering activities, the USA PATRIOT Act requires all financial institutions to obtain, verify, and record 
information that identifies each person who opens an account. This means that when you open an account, we will ask for your 
name, address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver's 
license or other identifying documents. 
 
3. Credit Inquiries. You authorize us to make any inquiries that we consider appropriate to help us determine if we should 
open, maintain or close your account. This may include verification of employment and credit reports or other reports from 
account information services and credit reporting agencies (including, but not limited to agencies that compile information 
regarding your deposit account performance at other banks). 
 
4. Account Opening Documentation Requirements. (a.) As part of our account opening process, we will require you to sign an 
account signature form and provide us with any other documentation that we may require. If you desire to establish a joint 
account with us, each joint account owner must sign our signature form and provide us with any other documentation that we 
may require. Any documentation that you provide to us in connection with establishing your account must be in a form that is 
satisfactory to us. We may change these documentation requirements, at our discretion, from time to time. (b) Minimum Daily 
Balance Requirements. You must deposit into the Account the minimum deposit required to open the Account. The minimum 
daily balance requirement in order to avoid the imposition and deduction of monthly maintenance fees for your personal 
Account is included on the applicable Truth in Savings disclosure. 
 
5. Certifying Your Taxpayer Identification Number. When you open an account with us, we will request that you provide us 
with a certification of your correct taxpayer identification number (“TIN”). Applicable Law requires that these certifications be 
given under penalty of perjury. If you do not provide us with such a certification, Applicable Law requires us to withhold a certain 
percentage of taxable interest, dividend and certain other payments that we make to you. This is commonly referred to as 
“backup withholding”. You must provide us with your TIN even if you do not have to file a tax return and you must also certify 
that you are not subject to backup withholding. We are not required to open (and may close) an account for you if you do not 
provide and certify your TIN, even if you are exempt from backup withholding and information reporting. We are required to 
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report certain dividend, interest and other payments we make to you to the Internal Revenue Service (“IRS”). We include your 
TIN in those reports.  
 
You may be subject to civil and criminal penalties if you fail to provide us with a correct TIN or falsify withholding information. 
For additional information on interest reporting and withholding, contact your tax advisor or the IRS. 
 
6. Account Opening. For your convenience, we may allow you to apply for accounts in a variety of different ways. However, we 
will consider your account to be open only after (a) we have received and approved all account opening documentation we may 
require, (b) your account has been appropriately funded, and (c) you have satisfied any other requirements we may have. 
 
7. Closing Your Account. Your account may be closed at any time by you or us without advance notice, except that we may 
require you to give us seven (7) days advance written notice when you intend to close your money market, savings, or interest-
bearing checking account. If we close your account, we may mail a check to you at the address we currently show for your 
statement in our records. If your account reaches a zero balance, we may (but are not obligated to) consider your account 
closed. We may either return deposits, checks and other items that we receive after your account is closed or in the case of 
deposits reopen the account and accept the deposit, without our being liable to you. If any of your interest-bearing Accounts 
are closed before accrued interest is credited to your Account, you will not receive the accrued interest. In any event, we will 
not be liable to you for dishonoring any item drawn on or debited from your Account and presented to us for payment after your 
Account has been closed. The closing of your Account, whether by you or us, will not affect any of your or our rights and 
obligations, which have arisen before the effective date of the closing of your Account. This Agreement will survive the closing of 
your Account. 
 
III. ACCOUNT OWNERSHIP CATEGORIES 
 
1. Signature Form Designation. The ownership category of your account is designated on the signature form you sign when you 
open the account. We may rely on those designations for all purposes relating to your account. 
 
2. Individual Accounts. By opening an individual account, you are considered by us to be the sole owner of the account. This is 
regardless of whether any person is designated as a “payable on death” payee or “in trust for” payee. You may designate 
another person to write checks on the account by granting them a limited power of attorney on a form acceptable to us, without 
granting them any ownership interest in your account. Otherwise, you will be the only person authorized to use the account. 
 
3. Joint Accounts with Right of Survivorship (Not as Tenants in Common). If your account is in two or more names (without a 
fiduciary, beneficiary, or other designation as discussed below), it is a joint account. All joint accounts that you have with us are 
with the right of survivorship, and not as tenants in common. This means that each of you as a joint owner of the account is 
considered jointly and severally liable to us for the entire amount of any obligation or liability to us regarding the account, or for 
any Losses regarding the account. It also means that upon the death of any joint owner, the account balance is owned by the 
surviving owner(s), subject to our right to reimbursement from the account and our right of setoff and security interest in the 
account and the estate of the deceased joint owner has no interest in the account. If more than one joint owner survives, they 
will own the account as joint tenants with right of survivorship, and not as tenants in common.  Each joint owner appoints the 
other as his/her agent to deposit, withdraw and transfer funds, instruct us to stop payment on any check or item drawn on the 
account and to release or cancel stop payment requests (even if not initiated by him/her), add additional joint owners to the 
account, obtain any and all information from us about the account, and conduct any and all other business on the joint account 
including, but not limited to, pledging or encumbering the account (where we may allow you to do so), or closing the account. 
Acting as an agent, any joint owner can endorse checks, drafts or other payment orders made out to any other joint owner for 
deposit into the joint account. Any joint owner or owners may appoint an attorney-in-fact for the account, but we reserve the 
right to require the consent of all joint owners before allowing such an appointment. All such appointments of an attorney-in-
fact must be done in compliance with the requirements of the section of this Agreement dealing with Power of Attorney 
accounts. You agree that any money in a joint account may be paid to any one owner or any of the joint owners, whether or not 
we have notice that the other owner or owners are deceased at the time of payment.  One joint owner is not authorized to 
remove another joint owner from the title of the account without the written consent of the other joint owner(s) but may, 
however, withdraw all of the funds from the account or close the account at his/her discretion and without the permission, 
knowledge, or consent of any other joint owner(s). While you may request that the names on your account be connected with 
the word “and”, you agree that we may treat the account like any other joint account, and that we may rely on the instructions 
and/or signature of any one joint account owner, and the rules in this Agreement will apply.  If one or more of the joint owners of 
the account owes us money that is due we can, to the extent permitted by this Agreement and Applicable Law, use the funds in 
the joint account to pay the debt, regardless of who deposited the funds into the joint account. Similarly, from time to time we 
may be required by Applicable Law to remit funds held in the joint account to satisfy a judgment, execution, levy or court order 
entered against, or other valid debts incurred by, any owner of the joint account. We may do so regardless of who deposited the 



4 

 

funds into the joint account.  If we receive conflicting instructions from the owners of the joint account, we have the right to 
refuse further payment except on a final court order 
 or a release that is in a form acceptable to us and that is signed by all joint owners of the account. 
 
4. Totten Trust Accounts. Subject to Applicable Law, you, may, without a written trust document, designate an account to be 
payable on your death to the designated beneficiary(s). Such accounts are generally known as “Totten Trusts”. You are solely 
responsible for meeting the terms of Applicable Law in establishing such accounts, including without limitation any titling 
requirements. We make no representations as to whether the establishment or use of such an account designation is 
appropriate for you. You may want to consult your attorney, tax professional or estate-planning advisor before making such a 
designation.  If you open this type of account, the account and the funds in it belong to you during your lifetime and, until your 
death, the beneficiary has no interest in the account and may not access the account. Upon your death, or if there is more than 
one joint owner, upon the death of the last surviving co-owner, all the funds in the account shall be owned by the person then 
living who is named as beneficiary. The money in this type of account will not be inherited by your heirs or controlled by your 
will. We have no obligation to notify any beneficiary of the existence of any account or the vesting of any interest in any account. 
 
5. Written Trust Agreement Accounts. From time to time, in our sole discretion, we may allow a trustee of a formal written 
trust to open a trust account. To open such an account, we will require a certification of trust, the name and address of the 
beneficiary(ies) (all of whom must be natural persons), and any other information or documentation that we may request. You 
agree that, by opening such an account, you are holding us harmless from and against any actions either we or the trustee takes 
on the account that are done in reliance on the certification of trust or other documents that we requested when you opened 
the account. We are under no obligation and have no duty to monitor the acts of any trustee to determine whether such acts are 
being done for the benefit of the beneficiary, are permissible under the terms of the trust, or are in compliance with Applicable 
Law. You understand and agree that we will not be liable to you if the trustee(s) exceeds his/her powers or otherwise does not 
comply with Applicable Law. 
 
6. Transfers to Minors. You may make a gift of money to a minor by opening an account in the name of the minor with you listed 
as custodian on our records for the account (“Custodian”), pursuant to the Massachusetts Uniform Transfers to Minors Act 
(“UTMA”). Only you, as Custodian, are authorized to act on the account. As Custodian, you will abide by Applicable Law by 
notifying us in writing immediately upon the death of the minor or at the time the minor reaches the age of 21.  After notifying us 
of either of these events, your authority over these accounts continues only to the extent allowed by Applicable Law. Before we 
receive such notice and have a reasonable opportunity to act on it, we may honor any checks or drafts written on the account 
by the Custodian without incurring any liability to the minor or to any third party. You will be liable to us for any Losses we incur 
because of your failure to give us prompt written notice (as described above) or otherwise abide by Applicable Law. We have no 
duty to monitor the acts of the Custodian or otherwise ensure that his/her acts are for the benefit of the minor and/or are 
otherwise permissible under Applicable Law. We have no liability if the Custodian exceeds his/her authority under and/or fails 
to comply with Applicable Law. 
 
7. Power of Attorney Accounts. If you would like to appoint someone as your attorney-in-fact to access your account, we may 
require you provide a durable power of attorney or complete our power of attorney form. To the extent permissible by Applicable 
Law, we may reject a power of attorney form that you provide to us that is not the original or is not on a Bank form or, if 
applicable, the statutory form. If a power of attorney is accepted by us, any action by us in reliance on your attorney-in-fact will 
be binding on you if we take action before we receive: (a) a signed, written revocation of the power of attorney or (b) a certified 
copy of your death certificate. You authorize and direct us to receive, accept, pay and/or apply, without any duty of inquiry, 
without limit as to amount, and without regard to the application of the proceeds, any check, draft, or other instrument for the 
payment of money drawn by your attorney-in-fact on or payable from your account(s) including, but not limited to, those 
endorsed to the order of your attorney-in-fact or otherwise for the personal credit of your attorney-in-fact. We are not liable for 
the misapplication of funds from your account by the attorney-in-fact, or if the attorney-in-fact exceeds his/her authority or 
otherwise does not comply with Applicable Law. 
 
8. Fiduciary Accounts. If an individual is acting as an agent, guardian, personal representative, trustee, custodian, 
representative payee, or in some other fiduciary capacity (collectively “Fiduciary”) on your account, then this must be so 
designated on the signature form for the account. Otherwise, it will be assumed that the account is owned in an individual 
capacity. We are authorized to follow the directions of the Fiduciary regarding the account until we receive written notice that 
the agency has been terminated and we have a reasonable time to act upon such notice. We are not liable for the 
misapplication of funds from your account by the Fiduciary. Unless we have been provided with a complete copy of the 
agreement, court order, or other document under which the account is opened, we are authorized to follow the instructions of 
your Fiduciary without determining if those instructions are contrary to or prohibited by such document. 
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IV. GENERAL TERMS AND CONDITIONS GOVERNING YOUR ACCOUNT 
 
(A) Signatures on the Account 
1. Reliance on Your Signature Form. If for some reason you have not signed a signature form or we do not have your signature 
form, we will not be liable to you for honoring checks or other signed instructions if we believe in good faith that the signature(s) 
appearing on such checks or instructions are authorized. We make no representations as to the appropriateness or effect of the 
ownership and beneficiary designations, if any, specified on your account records, except as they determine to whom we pay 
account funds. 
 
2. Facsimile Signatures. We may from time to time and in our sole discretion allow you to use a facsimile signature on a check, 
withdrawal slip, or other account form. A “facsimile signature” is any method you use to imprint your signature on such 
documents other than your handwritten signature. For example, this could include the use of signature stamps or plates, 
computer-generated symbols and signatures produced by digital or other electronic means. You are fully responsible for the 
use of such facsimile signatures, and you authorize us to accept and pay any check bearing your facsimile signature (regardless 
of to whom the check is made payable) and to rely on your facsimile signature on any check, withdrawal slip or other account 
document as though you had signed your own name to such check or document. We may rely on such facsimile signatures 
even if it was placed on the check, withdrawal slip or account document by someone other than you and/or without your 
authority. Alternatively, we reserve the right to reject any check, withdrawal slip, or other account document that bears or 
appears to bear a facsimile signature. 
 
(B) Deposits to the Account 
1. General Deposit Rules. You can make deposits to your account in person at any Bank branch, by mail or by any other 
method we make available, such as at any of our Automated Teller Machines (“ATM”). We encourage you to use the 
personalized deposit slips that we make available to you in order to help us credit deposits to your account as soon as possible 
and to minimize errors. If you do not use your personalized deposit slips that we provide to you, you agree that we will not be 
liable to you for any errors resulting from your use of a counter deposit slip, whether completed by you or one of our employees. 
We have the right, but are not obligated, to endorse any non-cash items submitted for deposit into your account and deposit 
them into your account. We also have the right to not accept items that contain multiple, missing or improper endorsements, 
and to limit, refuse, hold, or return any deposit. You agree to reimburse us for any Losses we incur because: (a) you fail to 
endorse an item exactly as drawn; (b) you deposit an item with a missing endorsement, or (c) resulting from or arising out of any 
return of any deposited item for any reason whatsoever. You agree that our count of the coins and currency in your deposit shall 
be conclusive as to the amount. We will make any necessary adjustments to your account for any discrepancies with which we 
agree and notify you. We reserve the right to make adjustments to your account, in our sole discretion, for computation or other 
errors to your account. 
 
2. Check Endorsement Standards. To ensure that checks you deposit into your account are processed without delay, you 
must endorse them correctly. The area reserved for your signature is on the back of the check, within 1-1/2 inches from the 
“top” edge. Turn the check over and sign your name and write your account number in the space provided. Do not make any 
additional marks or notations on the back of the check. The portion of the check not reserved for your endorsement must 
remain blank for processing purposes. We will not be responsible for any Losses you incur if your check is improperly endorsed. 
You will be liable for unpaid checks returned late because your endorsement, a prior endorsement, or information you have 
printed on the back of the check obscures other endorsements. 
 
3. Direct Deposits. You agree that we may reverse any direct deposit that is made to your account without prior notice to you at 
any time if: (a) we credited your account in an incorrect amount, (b) the deposit represents a duplicate credit to your account, 
(c) you were not entitled to the deposit, or (d) you were not the intended recipient of the deposit. 
 
4. Deposit of Foreign and Other Non-Routine Items. Checks drawn on banks located outside the United States, bond 
coupons and other non-routine items will be accepted for collection only. These items are not governed by our Funds 
Availability Policy. These items will not be posted to your account, and you will not receive credit for such items until we receive 
final credit from the bank on which it is drawn. You agree that when we receive final credit for an item that we have accepted for 
collection we may subtract any applicable fee as may be disclosed in the Schedule of Rates and Fees, as may be amended 
from time to time, for processing such non-routine items from the amount finally credited to us, before we credit your account 
for the remaining amount. From time to time and in our sole discretion, we may make exceptions to this policy. We are not, 
however, under any obligation to do so, and we will not be liable to you if we do not do so. 
 
5. Collection of Items. In receiving checks and other items for deposit or collection, we act as your collection agent and 
assume no responsibility beyond the exercise of ordinary care. Any special handling instructions are effective only if made in 
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writing and given to us along with the check or item in question. We will not be liable for default or negligence of our 
correspondent banks or for loss in transit, and each correspondent bank will only be liable for its own negligence. You are 
responsible for reconstruction and proof of loss of any items, including checks and other negotiable instruments, included in 
deposits, which are lost or stolen in transit before we have received and accepted the deposit. Further, you agree to fully 
cooperate and assist in the reconstruction and proof of loss of any items, including checks and other negotiable instruments, 
included in deposits that are lost or stolen in transit after we have received and accepted the deposit. Checks and other items 
and their proceeds may be handled in accordance with applicable regulations and operating circulars of the Federal Reserve, 
clearinghouse association or funds transfer system rules, and contractual arrangements with other financial institutions. All 
deposited checks and items (including those drawn on another account at the Bank) are credited subject to final payment and 
our receipt of proceeds. Until we receive final payment, any credit that we provide to you for the deposit is provisional only. 
You authorize us to pursue collection of previously dishonored checks and items, and in so doing, we may permit the payer 
bank to hold an item beyond the midnight deadline. You also authorize us to convert, at our sole discretion, any checks that you 
deposit into your account and that are returned for uncollected or insufficient funds to an electronic transaction. 
 
6. Return of Deposited Items. If a check or other item you deposit or we cash is returned to us for any reason, at any time, we 
may debit your account for the amount of the check or item without regard to whether the bank on which the check or item was 
drawn returned it before its midnight deadline. Furthermore, if after a check or other item deposited into your account is finally 
paid, it is returned to us by the bank on which it is drawn because someone has made a claim that the check or other item was 
altered, forged, unauthorized, or should not have been paid for some other reason, we may debit your account for its amount. 
All returns of checks or other items discussed in this section are hereinafter referred to as “Returned Deposited Items”. In each 
of the foregoing situations, we may also debit your account for any interest you may have provisionally earned on the amount of 
the Returned Deposited Item.  In some cases, the financial institution on which the Returned Deposited Item is drawn may send 
us an electronic notice of return instead of returning it. We may act on, and you agree to be bound by, the electronic notice of 
return just as if the original check or item had been returned. We may debit your account for the amount of the Returned 
Deposited Item at any time on or after the day it is returned to us by electronic or other means, or the day we receive notice that 
it is being returned to us– whichever is earlier. If you have insufficient available funds to cover the amount of the Returned 
Deposited Item, we may overdraw your account in accordance with this Agreement. You agree to repay us the amount of such 
overdrafts immediately.  For each Returned Deposited Item that was drawn in a foreign currency we charge your account the 
U.S. dollar equivalent of the item. We may calculate the U.S. dollar equivalent by using our applicable exchange rate that is in 
effect when we process the Returned Deposited Item. We may charge you a fee for each Returned Deposited Item. The amount 
of such fee(s) is disclosed in your Schedule of Rates and Fees, as may be amended from time to time. 
 
(C) Withdrawals from the Account 
1. Checks. We offer a variety of check styles and other withdrawal forms for your use. We recommend that you use checks and 
other forms that we provide. Unless we have approved them in advance, we may refuse to accept checks or other forms that 
you create or someone else provides to you. If you use a check or other forms that do not meet our specifications at any time, 
you are responsible for, and agree to indemnify and hold us harmless from, the result (such as if our equipment is unable to 
read or process the non-standard checks and/or any Losses that may occur).  You may obtain a copy of our check printing 
specifications by calling Mechanics Cooperative Bank at 1-888-MECHANICS (632-4264), during normal business hours or by 
asking one of our branch representatives. If you create or obtain checks or other forms from someone else and we cannot 
process some or all of them through our automated check processing systems, we reserve the right to charge you per-item fees 
on those checks or other items.  You are responsible for verifying the accuracy of all information on your checks and other 
forms. Our liability, if any, for any printing errors on checks or other forms obtained through us is limited to the cost of replacing 
the forms. We are not liable for Losses you may incur when you use checks or other forms not obtained through us. 
 
2. Withdrawal Limits on Interest-Bearing Accounts. We are required by federal regulation to retain the right to ask for seven 
(7) days’ written notice before you may withdraw money from interest bearing checking, money market and savings accounts. 
Other withdrawal limits include: 
 

(a) Money Market and Savings Accounts. You may make an unlimited number of withdrawals or transfers from your 
Statement Savings account or Money Market account so long as they are done in person at one of our ATM or branch 
locations. However, the Bank will limit your ability to make transfers from these accounts to another of your accounts 
with us (including transfers to cover overdrafts on your checking account(s)) or to third parties by preauthorized or 
automatic means, personal computer (including online banking or bill payment services) or telephone (including 
facsimile or data transmission) to six (6) per statement cycle period. We refer to these transactions that count toward 
your limit on these accounts as “Limited Transactions”. We refer to transactions made by check, draft, or Card point of 
sale transactions as “Limited Check/POS Transactions”. No Limited Check/POS Transactions are allowed on your 
Statement/Passbook Savings accounts. No more than six (6) Limited Check/POS Transactions may be made per 
statement cycle period from your Money Market Deposit Account. If this transaction limitation is exceeded on a regular 
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basis, we may close or convert your account and transfer the funds to a checking account that does not earn interest. 
Additionally, we will assess you an Excess Transaction Fee for each Limited Transaction in excess of six (6) per 
statement cycle period on your Savings, or Money Market account. The amount of the Excess Transaction Fee is 
disclosed in our Schedule of Rates and Fees, as may be amended from time to time. 

(b) Certificates of Deposit (CDs). You may not make any deposits into your CD account before maturity unless allowed by 
that product type. You may make withdrawals of principal from your CD before maturity. However, any withdrawals of 
principal will be subject to an early withdrawal penalty. You may withdraw interest that has been credited to your CD 
account prior to the maturity of that term without penalty. The amount of your early withdrawal penalty imposed for 
withdrawals made before maturity depends on the term of the CD: 

 
• CDs with Maturities of less than One (1) Year: the fee that we may impose will equal three (3) months interest 

on the amount withdrawn subject to penalty. 
• CDs with Maturities of One (1) Year but less than Three (3) Years: the fee that we may impose will equal six (6) 

months interest on the amount withdrawn subject to penalty. 
• CDs with Maturities of Three (3) Years with a variable rate: the fee that we may impose will equal six (6) months 

interest on the amount withdrawn subject to penalty. 
• CDs with Maturities of Three (3) Years and up to Four (4) Years: the fee that we may impose will equal twelve 

(12) months interest on the amount withdrawn subject to penalty. 
• CDs with Maturities of Five (5) Years or More: the fee that we may impose will equal twenty-four (24) months 

interest on the amount withdrawn subject to penalty. 
 

In some cases (such as the death or incompetence of the CD account owner), we may waive the early withdrawal penalty. 
 

(c) Variable Rate CD. Customers are allowed one (1) penalty free withdrawal per quarter, consisting of funds on deposit 
longer than seven (7) days. A loss of six (6) months of interest on all other principal withdrawals prior to maturity or grace 
period, except in the case of death or adjudication of incompetence. Current term interest may be withdrawn without 
penalty. Automatically renews for the same term and conditions at the rate then applicable. Deposits are allowed at any 
time without affecting the maturity date. 

 
(d) Passbook Savings Accounts. You must present your passbook in person at a branch to make withdrawals and/or 

transfer from your Passbook Savings account. 
 

(e) Club Savings Accounts. You may not make withdrawals or transfers of any kind from your Club Savings account until 
the end of its term. If you decide to close your Club Savings account before the end of its term you will be charged the 
Early Withdrawal Fee found in our Schedule of Rates and Fees, as may be amended from time to time. 
 

(f) IRA Accounts. Any account that you have with us that is part of an IRA or other tax-qualified plan is governed by certain 
regulations of the IRS and the plan documents that you received when you opened your IRA may impose certain 
limitations regarding the use of your account, including additional transaction limitations. You may incur a tax penalty if 
you withdraw funds from these accounts. For further information regarding the limitations of these accounts, please 
see your plan documents and discuss such withdrawals with your tax advisor. 

 
3. Automatic Renewal of CDs. Your CD account(s) will automatically renew at maturity. You have a grace period of seven (7) 
calendar days from the maturity date to withdraw your funds without being charged a penalty. You may also send us a written 
notice within the grace period informing us of your wish not to renew your CD account and providing us with instructions on how 
you would like us to either transfer the funds in your maturing CD or otherwise close your account and provide you with the 
funds. Your written notice may be sent to: 
 
 Mechanics Cooperative Bank 
 Deposit Operations Department 
 470 Myles Standish Boulevard  
 Taunton, MA 02780 
 
If you do not renew your CD, interest will not accrue after the maturity date. Unless specified otherwise in the Schedule of Rates 
and Fees or in other documentation provided to you when you opened your CD, the renewal term for your CD will be the same 
as the original term. If we offer a promotional CD, this may renew at a term different than the term of the original promotional 
CD. We will set the interest rate on your renewing CD at our discretion. It may differ from the interest rate that we pay on other 
CD accounts of the same type, term and/or amount purchased on the maturity date. Please call the telephone number listed on 
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the maturity notice you receive regarding your account on or after your maturity date to determine the rate and term of your 
renewal. 
 
4. Check Presentment. The decision to pay checks drawn on your account, or to return them unpaid, is made on the day that 
the check is presented to us, or earlier if we receive electronic notification that a check you have drawn on your account with us 
has been deposited for collection in another financial institution. Our decision to pay or return your check is based on funds 
available in your account and other factors (such as Withdrawal Limits on Interest-Bearing Accounts and Overdrafts, each as is 
discussed in greater detail elsewhere in this Agreement). We may determine your account balance for the purpose of deciding 
to pay or return your check at any time between the receipt of such presentment and the return of the item. No more than one 
such determination need be made.  Your check may be presented to us as an electronic withdrawal. This may occur if (a) the 
holder of your check converts it into an electronic funds transfer or (b) if your check is returned by us, the holder may represent 
it as an electronic funds transfer and charge a fee for the return.  Your authorization of these electronic funds transfers may be 
in express form, or may be implied from posting a sign or delivery of a notice indicating the intent of the recipient of the check to 
present it electronically. It is the responsibility of the holder of the check, and is not our responsibility, to provide you with 
proper notice and to receive your authorization in these cases. 
 
5. Checks Presented for Cash. We reserve the following rights: (a) to require notice for checks presented for cash in amounts 
exceeding $2,500, (b) to charge a fee for special cash orders, and (c) to limit the amount of cash we make available to check 
payees, in consideration of the risks to the payee and our staff. 
 
6. Overdrafts. Checks and other items drawn on your account, and other items or instructions seeking to debit money from 
your account (such as in-person withdrawals at one of our branches, automated clearinghouse [ACH] debits, online bill 
payment and/or transfer instructions, automatic transfers, ATM withdrawals, Debit Card point of sale transactions, and/or 
other forms of electronic fund transfers discussed in the Electronic Funds Agreement section of this Agreement) are all 
individually and collectively considered “Debit Transactions” on your account. If you initiate any Debit Transaction in an 
amount that exceeds the available balance in your account, it is within our sole discretion to pay the Debit Transaction, thereby 
creating an overdraft on your account, or return it unpaid. We have no obligation to permit overdrafts on your account, and our 
decision to permit you to create an overdraft on your account does not require us to do so in the future. We will not be liable to 
you or any other person for our decision to pay the Debit Transaction or return it unpaid. We may impose, and you agree to pay, 
an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee, as disclosed in your Schedule of Rates and Fees (as may be 
amended from time to time) for each Debit Transaction that we return or pay. Fees on Overdrafts from non-recurring ATM and 
debit card transactions may only be imposed if you have elected to opt-in to that feature, available with approved overdraft 
protection. 
 
We make the decision whether to pay your Debit Transactions, or return them unpaid, based on the funds available in your 
account, the amount of your Debit Transaction, and other considerations. We are permitted by Applicable Law to pay your Debit 
Transactions in any order. Refer to (G) Miscellaneous Terms and Conditions - 16. Payment of Checks and Other Items below, 
for more information.  
 
You agree to immediately repay the amount of any overdraft created on your account, and the amount of any charges that may 
be imposed on your account. For joint accounts, all account owners agree that this obligation of repayment is joint and several, 
regardless of who may have initiated the Debit Transaction that caused the overdraft and resulting Charge for an Uncollected 
Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. You also agree that these amounts may be repaid out of any subsequent 
deposit to your account or set off against such deposit to your account including, without limitation, deposits of Social Security, 
Supplemental Security Income or other government benefits.  If you have requested and been approved for such service, you 
may use your Savings, Statements Savings or Money Market account to provide overdraft/sweep protection for your checking 
account. Any such service will be provided in accordance with the terms and conditions of any documents that we provide to 
you regarding that service. We may charge you a Sweep Transfer Charge, as disclosed in our Schedule of Rates and Fees (as 
may be amended from time to time) for each such transfer. Transfers from your savings and/or money market account(s) to 
provide this service are subject to the withdrawal limitations for interest-bearing accounts that are discussed elsewhere in this 
Agreement. 
 
7. Stop Payments. Any account owner or other person authorized to draw checks against your account may initiate a stop 
payment request on checks drawn on your account that we have not paid. You may initiate a stop payment request by notifying 
us in person, by mail, by telephone, or by such other methods that we may make available to you from time to time. The 
individual who initiates the stop payment request does not need to be the individual who drew the check that s/he is now 
requesting to be stopped. Any account owner or other person who is authorized to draw checks against the account may 
instruct us to release or cancel a stop payment order, even if s/he is not the person who initiated the stop payment request. For 
us to be able to enter a stop payment, you must tell us the exact amount of the check (dollars and cents), the check number, 
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date of check, payee and the full account number on which it is drawn. If the information you give us is not correct or if you do 
not give us other reasonable information requested about the check, we will not be responsible if we are not able to affect the 
stop payment. We also cannot be responsible if we are not able to identify the proper check because you have issued more 
than one check with the same serial number. If you generate your own checks using a computer or in any other manner which 
does not produce a magnetically-encoded check number on the check, we will be unable to guarantee that your stop payment 
request will be honored. You therefore agree to indemnify and hold us harmless should we be unable to honor a stop payment 
order which you have timely and correctly placed on a check with no magnetically-encoded check number.  You must give us 
sufficient notice of your stop payment request so that we have a reasonable opportunity to act on your request. Your stop 
payment request will only be considered effective once we have had a reasonable opportunity to verify that the check has not 
been paid. You may not request a stop payment if we have accepted or certified the check, paid the check in cash, made final 
payment on the check, or otherwise become accountable for the check under check clearing-house rules, agreement, or 
Applicable Law.  If we re-credit your account after paying a check over a valid and timely stop payment order, you agree to 
transfer to us all of your rights against the payee or other holder of the check, and to assist us in any legal action taken against 
that person.  A stop payment order is valid for six (6) months, but it lapses after fourteen (14) calendar days if the original 
request for the stop payment order was oral and not confirmed in writing with us within that period. You may renew your stop 
payment order for an additional six (6) months by writing to us prior to the expiration of the existing stop payment. The fee for 
stopping payment is found in the Schedule of Rates and Fees, as may be amended from time to time. This fee will be charged 
each time that you request and/or renew a stop payment order.  You are not permitted to place stop payment orders on 
cashier’s checks, official checks, or money orders. If you lose a cashier’s check, official check, or money order, or if such an 
item has been stolen or destroyed, we may require you to provide a declaration of loss and affidavit and to comply with other 
procedures that we may have before we re-issue the item. We may require that you wait ninety (90) calendar days before 
honoring your claim and we will not be liable to you if such an item is cashed prior to the expiration of the ninety (90) calendar 
day period 
 
8. Stale-Dated and Post-Dated Checks. If a check dated more than six months in the past (that is, a “stale-dated check”) is 
presented for payment against your account, we may pay the check and charge it to your account. If a check dated in the future 
(that is, a “post–dated” check) is presented for payment, we may pay the check and charge it to your account even if it is 
presented for payment before its date. If you do not want us to pay a stale-dated or post-dated check, you must place a stop 
payment order on it. You agree that we are not liable to you or any other party for any Losses that result from our paying either a 
stale-dated or a post-dated check that you do not place a stop payment on. 
 
9. Check Legends and Restrictive Endorsements. Legends or notations placed on checks such as “not valid after 60 days” or 
“not valid over $1,000” are ineffective and will be processed by us without regard to such legends or notations. Similarly, any 
conditional or restrictive endorsements or other notations found on checks are ineffective and will be processed by us without 
regard to the endorsement or notation. We may pay checks with such legends, endorsements, or notations even if the 
restriction or other conditions have not been met. We are not liable to you or any other party for any Losses that result from the 
placement of these restrictions or other notations on your checks, or from our disregarding them. 
 
10. Automated Processing of Checks and Other Items. To process your check and other transactions more efficiently, we 
have adopted automated collection and payment procedures that involve high-speed automated check processing machines. 
These machines read information encoded onto each item in magnetic ink. In recognition of this fact, you agree that in paying or 
taking an item for collection, we may disregard all information on the check or item other than any information encoded onto 
the item in magnetic ink according to general banking standards, whether or not that information is consistent with other 
information on the item. For example, we may rely on the amount of a check as encoded in magnetic ink, even if that encoded 
amount differs from the face amount of the item or exceeds the maximum amount for which the item is valid as stated in a 
legend on the check (even if we are aware of it). You agree to reimburse us for any Losses we incur because you issue or deposit 
a check containing extra information such as, but not limited to, maximum amount limitations, date limitations, two signature 
requirements, etc. You also agree that we have exercised ordinary care in paying a check even though our procedures do not 
provide for the sight examination of checks with a face amount below an amount we specify from time to time. 
 
Our use of this equipment also means that if you are using checks or other documents that you print or that you purchase from 
a vendor that has not been approved by us, you will be doing so at your own risk. We shall not be liable for processing errors or 
delays, Losses, or our failure to process any such check or other item due to printing inaccuracies or faulty magnetic ink 
encoding of critical data. 
 
11. Third Party Check Cashing. From time to time, a person who is not our customer may visit one of our branch locations to 
cash a check that you have drawn on your account. This exposes us to certain risks that are not present if the check is 
deposited at another financial institution and presented to us by that financial institution through the ordinary check collection 
process. As a result, you agree that we may impose certain additional security procedures and documentation requirements 
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(such as, but not limited to, submitting one or more forms of identification, providing thumbprints or other personal identifiers, 
and/or using special teller lines that may not be available at all locations). You also agree that we may charge a non-customer a 
fee prior to cashing a check drawn on your account in these circumstances, unless doing so would be prohibited by Applicable 
Law. These measures may be done without prior notice to you. You agree that we will not be liable for wrongful dishonor for 
refusing to cash the check if the payee refuses or fails to pay the fee or comply with such reasonable security measures. 
 
12. Automatic Transfer Service. You may establish an automatic transfer service with us to have funds transferred 
automatically from one of your accounts with us to one or more other accounts that you have with us, or to repay a loan that 
you have with us. As is discussed elsewhere in this Agreement, the Bank places limits on the number of automated transfers 
you make from savings or money market accounts. 
 
In most cases, we make transfers periodically on the days and for the amounts that you specify. However, loan payment 
transfers must be made on the loan due date each month. If a scheduled transfer falls on a weekend or bank holiday, it may be 
made the next business day. You agree to maintain a sufficient available balance in the account(s) from which transfers will be 
made. If you do not maintain a sufficient available balance in such account(s) we may, in our sole discretion, complete the 
transfer of the amount requested thereby creating an overdraft on the account from which the transfer is made. You agree to 
repay us the amounts of such overdrafts and the amount of any Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) 
Fee immediately. Alternatively, if you do not have enough available funds in your account to complete the transfer we may 
refuse to make the transfer at all or in the full amount requested and we reserve the right to immediately cancel this service. 
Otherwise, you may cancel this service by providing us with notice of your termination in writing. This will be effective no later 
than five (5) business days after our receipt of your termination request. In addition to our ability to terminate this service due to 
insufficient funds, we may also terminate it for any or no reason by sending you written notice. 
 
13. Remotely Created Checks. If you provide the number found at the bottom of your checks (which includes the Bank’s 
routing and transit number and your account number) to a third party over the phone (such as a telemarketer) or via the 
Internet, you authorize us to debit from your account the amount(s) of one or more “remotely created checks”. A remotely 
created check is a check created by the third party that, although it does not bear your signature, purports to be drawn on your 
account with your authorization. Although we are authorized to honor such remotely created checks, we are not obligated to do 
so and we may refuse to honor any such remotely created checks with or without cause or prior notice to you, and regardless of 
whether we may have honored similar remotely created checks in the past. You agree that we are not liable to you for any 
Losses that may result from either honoring or dishonoring any such remotely created checks drawn on your account. 
 
(D) Earning Interest and Paying Fees on Your Account 
 
1. Interest. Some accounts earn interest. You may obtain current rate information by calling Mechanics Cooperative Bank at 1-
888-MECHANICS (632-4264) during normal business hours, by visiting our web site any time at www.Mechanics.bank, or by 
asking one of our branch representatives. Specific information regarding our rates may be found in the Schedule of Rates and 
Fees, as may be amended from time to time. 
 
2. Information About How We Determine Your Rate. We determine your rate as follows: 
 

(a) Accounts That Earn Interest. Our Checking Accounts with Interest, Money Market Accounts, and Savings Accounts 
earn a variable rate of interest. This means that both your interest rate and Annual Percentage Yield (APY) may change. 
We may change the interest rate on these accounts at any time, at our discretion. The interest rate and APY for the 
account(s) that you have opened may be found in our Schedule of Rates and Fees, as amended from time to time. 
Interest begins to accrue on the business day following your deposit of non-cash items (for example, checks). Interest 
will be compounded on these accounts every month. We will credit interest to your checking or money market 
accounts every month on the day that your account statement is produced. We will credit interest to your Savings 
accounts every month on the last day of the month. If you close these accounts before interest is credited to your 
account you will not receive the accrued interest. 

(b) CDs (Including IRA CDs). The interest rate and APY for the CD account(s) that you have opened may be found in our 
Schedule of Rates and Fees. You will be paid this rate until first maturity as disclosed in the Schedule of Rates and 
Fees, as may be amended from time to time. The APY disclosed in our Schedule of Rates and Fees for your CD 
account(s) assumes that interest will remain on deposit until maturity. A withdrawal will reduce earnings. Interest 
begins to accrue on the business day following the day you deposit non-cash items (for example, checks) and will not 
be accrued or paid on the date of withdrawal. Interest will be compounded on your CD account(s) every month. We will 
credit interest to your CD account(s) effective on the last day of every month and on your maturity date. Once the 
interest has been credited to your CD account you may instruct us to transfer that interest amount to another account 
that you have with us. These interest distributions will not subject your account to an early withdrawal penalty as is 
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discussed elsewhere in this Agreement. However, you must request us to make such interest distributions and provide 
us with specific written instruction as to the manner in which you would like the distribution to occur. If you close your 
CD account(s) before interest is credited to your account you will not receive the accrued interest. 
 

(c) Daily Balance Method. All accounts that earn interest use the daily balance method to calculate interest. This method 
applies a daily periodic rate to the principal in the account each day. 

 
3. Fees. You agree to pay any fees that apply to your account or the services described in or incorporated into this Agreement. 
All fees for your account are disclosed in the Schedule of Rates and Fees (as may be amended from time to time), the terms of 
which are incorporated into and are part of this Agreement. Fees may be deducted from your account as earned and without 
prior notice to you, and if there is not sufficient funds available in your account to cover the fees that you owe us we may 
overdraw your account. You agree to repay us the amount of such overdrafts immediately. We will not be liable for dishonoring 
checks or other Debit Transactions because of insufficient available funds resulting from proper deduction of fees, and you 
agree to repay immediately all amounts that you owe us. We may, in our sole discretion, change the fees applicable to your 
account. As may be required by Applicable Law, we will provide you with notice of any changes in our fees. Such notice will be 
sent to you at the address shown in our records. 
 
(E) Safeguarding Your Account 
1. Reviewing Your Account Statements. You are in the best position to discover issues or problems with your account, such 
as forged, unauthorized or missing signatures or endorsements, a material alteration, a missing or diverted deposit or any other 
error or discrepancy relating to a check, deposit or other credit or debit to your account. Therefore, you should promptly and 
carefully examine your statements and canceled checks or check images that we make available to you. If you think that an 
unauthorized person has withdrawn funds from your account, that one or more deposits is not reflected on your statements, or 
that there is any other type of error or discrepancy in your statements, you should notify us immediately and in no event later 
than thirty (30) calendar days (unless a longer period of time is required by Applicable Law) after we send you or otherwise make 
your account statement available to you. If you do not provide us with notice within this time frame you may have to share any 
Losses that may occur on the account due to unauthorized signatures or alterations on your account or bear the Losses entirely 
(depending on whether or not we used ordinary care in processing the check or if our actions or inactions substantially 
contributed to the Losses). This could include subsequent Losses perpetrated by the same individual. 
Additionally, if you fail to report unauthorized transactions reflected on your statement (except for electronic fund transfers) 
within sixty (60) calendar days following the closing date reflected on your statement, you will not be able to assert any claims 
for Losses against us for items on that statement, regardless of whether we exercised ordinary care. You understand that, as is 
discussed elsewhere in this Agreement, we use automated means to process your checks and other items and that we exercise 
ordinary care in paying your checks and other items in this manner. Your rights regarding electronic fund transfers that you 
believe are unauthorized are discussed in the Electronic Funds Agreement portion of this Agreement. 
 
2. Safeguarding Your Checks. To help protect your account, you agree to use care in safeguarding unsigned checks on your 
account against theft or misuse. You agree to tell us immediately if any such checks are lost, missing, destroyed or otherwise 
unaccounted for. 
 
3. Lost, Stolen or Destroyed Passbooks. If you have such an account and you lose your passbook, or if your passbook is 
stolen or destroyed, you must notify us as soon as possible. We will close your account and issue you a replacement passbook 
only if you (or, if your account is a joint account, all joint account owners) complete any documentation that we may require and 
provide us with identification that we deem appropriate under the circumstances. We may also require you to pay us any 
Passbook Replacement fee that is disclosed in the Schedule of Rates and Fees (as may be amended from time to time). We 
reserve the right to require you to give us a surety bond or an indemnification agreement before we will agree to issue a 
replacement passbook to you. Once we issue the replacement passbook to you, we will have no further liability for the original 
passbook. 
 
4. Change of Address. We will rely on your address as it appears on our records for any and all communications we send to you 
unless you notify us in writing of a change of address at: 
 
 Mechanics Cooperative Bank 
 Deposit Operations Department 
 470 Myles Standish Boulevard  
 Taunton, MA 02780 
 
and we have had a reasonable opportunity to act on such notice. It is your responsibility to notify us of any changes in your 
address. You also agree that if the U.S. Postal Service or one of its agents notifies us of a change in address for you, we may 
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change your address based on this information. We have no liability to you if we change your address based on such 
information, even if the information provided by the U.S. Postal Service or its agent is incorrect. 
 
5. Protecting Yourself at an ATM. We have a number of ATMs, including some in remote locations where we do not have 
branches. Because of that, we offer you the following helpful suggestions on how to exercise good judgment and care when 
using our (or anyone’s) ATMs. 
 

(a) Your Card and Personal Identification Number (PIN). 
 

I. Protect your Card by keeping it in a safe place. Notify us immediately if your Card is lost or stolen. Please refer to 
the Electronic Funds Agreement portion of this Agreement for further instructions on providing us with such 
notice. 

II. The Card that we provide to you is for your use only. You agree that you will keep your Card and PIN confidential 
and that you will not provide your Card or the PIN associated with your Card to any person, or otherwise permit 
any person to use your Card and PIN. If you provide your Card or PIN to another person, you are responsible for 
any use of the Card and service performed and the charges incurred by that person, even if that person exceeds 
your authorization to use the Card, unless you notify us in writing that such third party’s use of the Card is no 
longer authorized. 

III. Do not write your PIN anywhere (never on your Card). 
IV. If choosing your PIN, select a number that is easy for you to remember, but do not select a numeric sequence 

that is obvious (such as your telephone number, address, or birth date) 
 

(b) Using ATMs 
 

I. Prepare your transactions before going to the ATM. If you are making a deposit, have your cash and/or checks 
and your deposit slip placed inside a deposit envelope before approaching the ATM. 

II. Be aware of your surroundings, especially after dark. If you must use an ATM at night, consider taking someone 
with you and park in well-lit areas close to ATMs. 

III. To avoid instances of “shoulder surfing”, shield the keypad with your hand or body while entering your PIN. 
IV. Do not use your Card if anything appears suspicious about the ATM. 
V. Be alert for any electronic attachments at the door to the ATM vestibule or on the ATM itself. Your suspicion 

should rise if you notice a camera behind you (facing the ATM) and/or you cannot get cash from the ATM. 
VI. Put all cash away promptly and take all transaction receipts and records with you when leaving the ATM. Keep 

these documents in a safe place with your other account records so that you can compare it against your 
account statement. 

VII. Do not open locked ATM vestibule doors for others. 
VIII. If you use a drive-up ATM, be sure passenger windows are rolled up and your doors are locked. 

IX. Immediately report all crimes and suspicious looking devices to law enforcement officials and your local Bank 
branch. 

 
6. Recording and Monitoring Telephone Calls. We may record or monitor telephone calls between you and us for training, 
customer service, and other purposes. We need not remind you of our recording or monitoring before each call unless required 
to do so by Applicable Law. 
 
7. Requests for New Documentation. From time to time, we may request additional information from you to protect your 
account and our systems from fraud or other problems. This information may include new sample signatures and other 
information that we must obtain under Applicable Law. You agree to assist us by promptly complying with any such request. 
You also agree to hold us harmless for refusing to pay or release funds or to take any other action relating to your account where 
the refusal is based on your failure to provide the signatures or documentation requested by us from time to time. 
 
(F) Disputes Involving Your Account 
1. Legal Process. If legal action such as an attachment, garnishment, levy or other state or federal legal process is brought 
against your account (individually and collectively, “Dispute(s)”), we may refuse to allow any withdrawals or transfers from your 
account until the Dispute is released or we are notified by the proper persons or authorities that it has been resolved. You agree 
that we will not be liable to you for making a payment to any third party involved in a Dispute even if such payment leaves 
insufficient available funds in your account to cover any outstanding Debit Transactions on your account. We will not contest a 
Dispute on your behalf. We may take action we determine to be appropriate under the circumstances to comply with a Dispute 
without any liability to you, even if the Dispute purports to affect the interests of less than all of the owners of a joint account. 
We will notify you whenever we are notified of a Dispute, and place such restrictions on your account, to the extent permitted by 
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Applicable Law. Without prior notice to you, we may charge against or deduct from your account or otherwise bill you directly, 
an amount representing our expenses incurred in responding to or processing a Dispute, including, without limitation, 
attorneys’ fees and litigation costs, as permitted by Applicable Law. We may also assess and debit from your account any 
applicable Legal Process Fee set forth in the Schedule of Rates and Fees (as may be amended from time to time) that may be 
assessed as a result of the Dispute in accordance with Applicable Law. 
 
2. Conflicting Claims Involving Your Account. If we receive notice of an actual or potential claim from a third party regarding 
your account, or if we believe that a conflict exists between account owners and/or authorized signers on the account, or if 
there appears to be a controversy over matters such as ownership of the account or who has the authority to withdraw funds we 
may: 
 

(a) Continue to rely on the signature form(s) or other documents and to process your account in what we believe is good 
faith conformity with such signature forms and documents; 

(b) Honor the competing claim upon our receipt of evidence we deem satisfactory to justify the claim; 
(c) Freeze all or part of the funds in your account until the dispute is resolved to our reasonable satisfaction; or 
(d) Close the account and send a check for the balance remaining in the account, payable to you or to you and each 

claimant, or to pay the funds into a court of appropriate jurisdiction for resolution. 
 
Without prior notice to you, we may charge against or deduct from your account or otherwise bill you directly, an amount 
representing our expenses incurred in handling the conflicting claims on your account, including, without limitation, attorneys’ 
fees and litigation costs, as permitted by Applicable Law. We may also assess and debit from your account any applicable fees 
set forth in the Schedule of Rates and Fees (as may be amended from time to time) that may be assessed as a result of the 
Dispute in accordance with Applicable Law. 
 
3. Documentation as Evidence. If we go to court for any reason, whether the proceeding is instituted by you, us or some other 
third party, we may introduce into evidence a copy, printout, microfilm, microfiche or electronic version of any document 
evidencing a transaction under this Agreement and such copy, printout, microfilm, microfiche or electronic version shall be 
deemed as valid as the original document. 
 
4. Limited Liability. Unless we acted in bad faith, we are not liable to you for delays, errors, or Losses that occur on your 
account because of our performance (or failure to perform) services under this Agreement. In addition to that limitation, we are 
also not liable to you for mistakes or delays on your account that are caused by circumstances beyond our control, such as 
acts of civil, military or banking authorities, national emergencies, insurrection, war, riots, acts of terrorism, failure of 
transportation, communication or power supply, or malfunction of or unavoidable difficulties with our equipment. IN NO 
EVENT WILL YOU BE ABLE TO RECOVER FROM US ANY CONSEQUENTIAL, EXEMPLARY, INDIRECT OR PUNITIVE DAMAGES 
OR LOST PROFITS, EVEN IF YOU ADVISE US OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES. 
 
5. Indemnity. You agree to indemnify and hold us, our shareholders, directors, officers, employees, and agents (and the same 
of our affiliates and our affiliates themselves) harmless from and against any and all Losses arising from or in connection with 
the services provided under this Agreement, except for Losses due to our own gross negligence or willful misconduct. 
Additionally, you further agree to hold us, and our shareholders, directors, officers, employees, and agents (and the same of our 
affiliates and our affiliates themselves) harmless from Losses arising out of actions taken or omitted in good faith by us in 
reliance upon instructions from you. We are not responsible for any actions or omissions by any third party that is not under our 
direct control. 
 
6. Reimbursement for Losses. If we undertake any action(s) to collect debt or other amounts that you owe us under this 
Agreement, or if we defend ourselves in a lawsuit that you bring against us and we prevail in that action, you agree to reimburse 
us for our Losses to the fullest extent permitted by Applicable Law. We may deduct the amount of these Losses from your 
account without notice to you. 
 
7. Your Instructions. In our sole discretion, we may follow your instructions concerning your account, whether such 
instructions are provided by you in writing, electronically, orally (including our recording of your oral instructions) or by other 
means, and we may do so without any liability to you. We reserve the right to refuse to follow any instructions that you give us 
that we believe may expose us to potential liability. We will not have any liability to you if we do not follow your instructions in 
these situations. If, however, we decide to follow your instructions in these situations we reserve the right to ask you for certain 
protections such as a surety bond or an indemnity agreement in a form that is satisfactory to us. 
 
8. Disputes Involving Reports of Account Performance. If you maintain your account in an unsatisfactory manner, you 
understand that we may report information about you and any other joint account holders or authorized signers to a consumer-
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reporting agency (including, but not limited to agencies that compile information regarding your deposit account performance 
with us and at other banks). 
If you disagree with the accuracy of the information reported, please call Mechanics Cooperative Bank at 1-888-MECHANICS 
(632-4264) during normal business hours or write to us at: 
 
 Mechanics Cooperative Bank 
 Deposit Operations Department 
 470 Myles Standish Boulevard  
 Taunton, MA 02780 
 
(G) Miscellaneous Terms and Conditions 
1. Set Off of Deposits in Your Account. If you owe us money as a borrower, guarantor, judgment debtor or otherwise (including 
any obligation to a financial institution acquired by us) and that money is due, you grant us a security interest in your account(s) 
with us and you also grant us the right to set off the funds in any account(s) you have with us to pay money owed to us (which 
may include, without limitation, charges and fees found in the Schedule of Rates and Fees, as may be amended from time to 
time, which are owed to us). You agree that we may exercise these rights to the fullest extent permitted by Applicable Law. You 
understand and agree that the security interest you have granted us by this Agreement is consensual and is in addition to any 
other right of set off we may have under Applicable Law.  In the case of a joint account, each joint owner agrees that we may use 
the money in his/her joint account(s) to satisfy any of his/her individual obligations. This right exists regardless of who 
contributed the funds to the joint account. Each joint account owner also understands and agrees that we may also set off 
funds in his/her individual accounts to satisfy obligations on which s/he may be jointly and severally liable to us.  We may 
exercise our rights under this section without recourse to other collateral, if any, and even if our action causes you to lose 
interest, have checks or other Debit Transactions drawn on your account returned unpaid, and incur an early withdrawal 
penalty or any other consequence. If we exercise our right to set off, we will notify you to the extent required by Applicable Law. 
Except to the extent prohibited by Applicable Law, we may set off all of the funds in your joint account. Our right of set off and 
our security interest may not apply to your account if: (a) your account is an IRA or other form of tax-deferred retirement 
account; (b) the debt is created under the terms of a credit card agreement; (c) your rights of withdrawal on the account arise 
only in a representative capacity, or (d) the right of set off or the granting or exercise of a security interest in your account is 
prohibited by Applicable Law. To the extent that any of the funds to be set off are entitled to an exemption from execution, levy, 
attachment, garnishment, seizure or other legal or equitable process (such as, but not limited to, Social Security, Supplemental 
Security Income, Veterans or other federal or state benefits), then you agree, to the maximum extent allowed by Applicable 
Law, to hereby knowingly, affirmatively, and unequivocally waive such exemption. 
 
2. Assignment, Pledge or Transfer of your Account. As a general rule, your accounts are not negotiable or transferable. We 
may, in our sole discretion and with our written consent, allow you to assign or pledge your savings account and CD account(s). 
We may, as a condition of your assigning or pledging such accounts, require that you complete certain documentation in a form 
that is satisfactory to us. We may allow you, in our sole discretion, to pledge some of your accounts as collateral for loans made 
by us. However, you may not assign or pledge as collateral your IRA or other tax-deferred retirement accounts. You may not 
assign or pledge your checking account(s) with us. 
 
3. Accounts Considered Dormant/Inactive or Abandoned. Your accounts and deposits may be presumed inactive or 
abandoned after a certain period of time as determined by Applicable Law. Inactive accounts may be subject to the Inactive 
Account Fee disclosed in the Schedule of Rates and Fees (as may be amended from time to time). Standard account service 
and maintenance fees may also be imposed on accounts presumed to be inactive and/or abandoned. Accounts that are 
presumed to be abandoned will be turned over to the Commonwealth in accordance with Applicable Law. 
 
4. Changing this Agreement. We have the right to change the terms of this Agreement, the fees and charges we impose on your 
account, and any other terms and conditions described in other documents provided to you regarding your account that are 
incorporated by reference into this Agreement. We will provide you with notice of such changes when and as required by 
Applicable Law. However, if the change is in your favor (such as the termination or reduction of a fee) we may provide you notice 
of the change after it is effective. All such notifications will be effective if mailed to the address of the account in our records. If 
any such notice is returned to us as undeliverable, the changes described in that notice are still binding on you. T his Agreement 
may not be amended or modified orally. 
 
5. Statements. Depending on the type of account and services you have, we may send you a periodic statement detailing 
activity on your account. We may change the frequency of such statements without notice, unless we are required to notify you 
of such a change by Applicable Law. We will send you periodic statements in hard copy format unless you request to receive 
them electronically in accordance with Applicable Law. You also have the right under Applicable Law to at any time withdraw 
your consent to receive your statements electronically. The manner in which you may withdraw your consent will be provided to 
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you when you consent to receiving the disclosures electronically. If you have any questions regarding how you may do so, 
please call Mechanics Cooperative Bank at 1-888-MECHANICS (632-4264), during normal business hours.  You will not receive 
a statement for your Passbook Savings account(s). We may record all transactions on your Passbook Savings account upon 
your presentment of the book to us.  If your periodic statement is returned to us as undeliverable because you provided us with 
inadequate delivery instructions or otherwise did not notify us of a change in your address, or if you asked us to hold statements 
for you and you did not return to claim them, we will not send your account statement. However, in these cases, you agree that 
for all purposes under this Agreement it will be as if we had made your statement available to you as of the statement date was 
(or would have) printed on your statement. 
 
6. Check Safekeeping. We may, from time to time, provide you with check safekeeping or check imaging services. In these 
cases, we will retain and copy your canceled checks and the originals will not be returned with your account statements. You 
understand and agree that after we have copied your cancelled checks that we may, in our sole discretion and in compliance 
with Applicable Law, destroy the originals. Our retention of your canceled checks will be done in accordance with Applicable 
Law. You agree that by maintaining the original (or substitute) check on your behalf that we have made it available to you in a 
reasonable manner. We will retain copies of your cancelled checks in accordance with Applicable Law. If, for any reason, we 
cannot return a copy of your cancelled check, you agree that we will not be liable to you for more than the lesser of (a) the face 
amount of the check we were unable to locate, (b) your Losses, or (c) the amount required by Applicable Law if your request 
concerns a substitute check. We will not be liable to you for any incidental, special, or consequential damages of any kind. 
 
7. Copies. We may provide you with copies of your statements, checks, deposit slips, withdrawal slips and other account 
records. We may also, at your request, conduct research on your account. Unless stated otherwise by this Agreement, we may 
assess you a fee for producing such copies or conducting such research. The amounts of these fees are set forth in our 
Schedule of Rates and Fees, as may be amended from time to time. We may deduct these fees from your account as earned, 
without notice to you. If your account includes check writing capability, your original canceled checks will not be returned to 
you. Instead, we will send you images of the front of all checks paid during the statement period. Copies of the front and back of 
all canceled checks will be retained as required by law and are available for your review for six years from the date of the 
statement on which the paid check appeared. A fee will be charged for copies of checks you request in excess of 25 per year. 
The original checks will be destroyed within a reasonable period of time. 
 
8. Waiver. We reserve the right to waive the enforcement of any of the terms of this Agreement with respect to any transaction 
or series of transactions. Any such waiver will not affect our right to enforce any of our rights with respect to other customers, or 
to enforce any of our rights with respect to later transactions with you. Whether we enforce or waive our rights does not obligate 
us to enforce or waive similar rights in the future, nor will such waiver modify this Agreement. 
 
9. Severability. If any provision(s) of this Agreement shall for any reasons, including under any Applicable Law, be held to be 
invalid, illegal or unenforceable, the remaining provisions of this Agreement shall remain in full force and effect. 
 
10. Choice of Law. Your accounts with us are governed by federal law and, to the extent not preempted by federal law, the law 
of the Commonwealth of Massachusetts. 
 
11. Singular and Plural. Unless it would be inconsistent to do so, words and phrases used in this Agreement should be 
construed so that the singular includes the plural and the plural includes the singular. 
 
12. Section Headings. The headings used in this Agreement are for convenience only. They do not limit or define your or our 
rights or obligations under this Agreement. 
 
13. Deaths or Incompetence. You agree to notify us promptly if any person with a right to withdraw funds from your Account(s) 
dies or becomes legally incompetent. We may continue to honor your checks, items, and instructions until: (a) we know of the 
fact of death or of adjudication of incompetence, and (b) we have had a reasonable opportunity to act on that knowledge. You 
agree that, even if we have knowledge of your death, that we may pay or certify checks drawn on or before the date of death or 
legal incompetence for up to ten (10) days after your death or legal incompetence unless ordered to stop payment by someone 
claiming an interest in the Account. We may require additional documentation in certain circumstances. 
 
14. Transactions by Mail. You may deposit checks by mail. You should endorse the check being sent through the mail with the 
words “For Deposit Only” and below that include your correct Account number to ensure the check is credited to the correct 
Account. You should use the pre-encoded checking deposit slips found behind your checks in your checkbook. If you do not 
use your deposit slip or provide us with instructions indicating how or where the check should be credited, we may return the 
check to you. Receipts for such transactions will be mailed to you upon request. Following your deposit, examine your 
statement carefully or call us to ensure that we received the item. 
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15. Claim of Loss. If you claim a credit or refund because of a forgery alteration, or any other unauthorized withdrawal, you 
agree to cooperate with us in the investigation of the loss, including giving us an affidavit containing whatever reasonable 
information we require concerning your Account, the transaction, and the circumstances surrounding the loss. You will notify 
law enforcement authorities of any criminal act relating to the claim of loss, missing, or stolen checks or unauthorized 
withdrawals. We will have a reasonable period of time to investigate the facts and circumstances surrounding any claim of loss. 
Unless we have acted in bad faith, we will not be liable for special or consequential damages, including lost profits or 
opportunities, or for attorneys’ fees incurred by you.  You agree that you will not waive any rights you have to recover your loss 
against anyone who is obligated to repay, insure, or otherwise reimburse you for your loss. You will pursue your rights or, at our 
option, assign them to us so we may pursue them. Our liability will be reduced from the amount you recover or are entitled to 
recover from these other sources. 
 
16. Payment of Checks and Other Items. To assist you in avoiding overdrafts on your account with us, we are providing you 
with the following information regarding how we process checks, ATM withdrawals, preauthorized electronic funds transfers, 
one time debit card (also referred to as point-of-sale or “POS”) transactions and other items presented for payment out of your 
account. When processing items drawn on your account, our policy is to pay them as we receive them.  The Bank commonly 
receives items electronically to be paid out of your account multiple times per day in what is referred to as presentment files. 
We can receive more than one ACH presentment file per day. Each presentment file received commonly contains a large 
amount of a specific type of item (Check, ACH, or ATM/POS).  A presentment file may contain multiple items to be paid out of 
your account. When we receive a presentment file that contains multiple items to be paid out of your account, the items will be 
paid in the following order: checks are paid in check number sequence; ACH credits, if any, will be posted to your account 
(subject to the terms of Part IV(B), above, relating to provisional credit) before ACH debits are paid from your account; ATM/POS 
items are paid in the order they are presented. Items performed in person such as withdrawals or checks cashed with a staff 
member at one of our locations, are generally paid at the time they are performed.   
 
The order in which items are paid from your account is important. If there is not enough money in your account to pay all of the 
items that are presented, we may (a) return the item unpaid, or (b) pay the item in our sole discretion, which would create an 
overdraft on your account. Our payment policy may cause your larger, and perhaps more important, items to not be paid first 
(such as your rent or mortgage payment) but may reduce the amount of overall charges you have to pay if funds are not 
available to pay all of the items. If your account lacks sufficient funds to pay a check, preauthorized transfer, or other item 
presented for payment as determined by your available account balance, we may, at our discretion, pay the item (creating an 
overdraft) or return the item for Non-Sufficient Funds (NSF) or for Uncollected Funds (UCF). The amount of the Uncollected 
Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee are disclosed elsewhere. We encourage you to make careful records and 
practice good account management. This will help you to avoid writing checks or drafts without sufficient funds and incurring 
the resulting fees. The amount of such fees is disclosed in our Schedule of Rates and Fees. 
 
We use the available balance method to determine if there are sufficient funds in your account to pay an item or debit 
transaction and to assess an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee (see our Funds Availability 
Disclosure, below, for our Funds Availability Policy). 
 
How We Decide to Pay an Item or Debit. The available balance in your account reflects deposits and transactions that have 
been posted to your account and transactions that have not posted to your account, including the following: checks you have 
written, if applicable; deposit holds, and holds on debit card transactions that have been authorized but not yet posted (i.e., 
preauthorization holds). Those pending transactions and holds reduce your available balance. For example, you have $100 in 
your account and a pending transaction of $30. Your available balance is $70 because the pending $30 transaction reduces 
your available account balance. 
 
How We Assess Fees. If there are insufficient funds to pay a debit transaction or item based on your available balance, we may 
either 1) return the debit or item or 2) pay the debit or item at our discretion. We may charge you a fee if we return the item or 
pay the item on your behalf. 
 
Return Item for Non-Sufficient Funds. If we do not pay the debit transaction or item on your behalf and return the debit or item, 
we may charge you an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. Pursuant to NACHA Operating Rules 
and Guidelines and other applicable laws, an item may be presented for payment more than one time by another party. We may 
charge you a non-sufficient funds fee for each resubmission of an item or re-presentation of a check, which means you may 
incur multiple non-sufficient funds fees if an item is presented more than one time. For example, you write a check from your 
account with us. The check is returned for non-sufficient funds, and we may charge you a non- sufficient funds fee. The same 
check is then re-presented to us for payment, and the check is returned again for non-sufficient funds. We may charge you a 
non-sufficient funds fee the second time the check is presented for payment and returned for non-sufficient funds. We cannot 
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control when another party resubmits an item or re-presents a check for payment, and the other party’s right to do so may be 
governed by the NACHA Operating Rules and Guidelines and other applicable laws.   
 
Overdrafts. If we pay the debit transaction or item on your behalf, you will be responsible for the overdrawn balance, and we 
may charge you an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. As discussed above, subsequent pending 
transactions and holds impact your available balance, which may cause your account to become overdrawn and subject to an 
Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. For example, you have $100 in your account. You use your 
debit card at a gas station and a preauthorization hold of $60 is placed on your account because the amount of the transaction 
is not known at the time of authorization even though your gas was only $50. The authorization hold reduces your available 
account balance to $40. You then spend $50 on groceries. If we pay this debit on your behalf, you will be responsible for paying 
the overdrawn balance, and we may charge you an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. 
 
17. Enforceability. If any provision of this Agreement is deemed to be invalid, illegal or otherwise unenforceable in any respect 
by a court or other governmental agency having competent jurisdiction over us, that provision will continue to be enforceable to 
the extent permitted by that court or agency, and the remainder of that provision will no longer be considered as part of this 
Agreement. All other provisions of this Agreement will, however, remain in full force and effect. 
 
18. Account Authorization. If you authorize and allow someone access to your account(s), you must notify us in writing if you 
wish to cancel or change this authorization. 
 
V. FUNDS AVAILABILITY DISCLOSURE 
 
1. Your Ability to Withdraw Funds. Our policy is to make funds from your deposits available as follows: 

(a) Same Business Day. We will make the following types of deposits available to you on the same business day as your 
deposit or our receipt of the funds, as follows: 

 
I. Cash deposits that you made in person to one of our employees are available on the same business day you 

deposited the funds. If you did not make your deposit in person to one of our employees, funds from cash 
deposits will be available on the second business day after the day we receive your deposit; 

II. Funds from electronic direct deposits are available on the day we receive the deposit. 
 

(b) Next Business Day. We will make the following types of deposits available to you on the first business day after the day 
of your deposit: 

 
I. Funds from check deposits of $6,725 and less; 

II. Each of the following types of items so long as they are made payable to you: cashier’s checks, certified checks, 
teller’s checks, U.S. Treasury checks, Federal Reserve Bank checks, Federal Home Loan Bank checks, state and 
local government checks, and Postal Money Orders; and 

III. Checks drawn on us. 
 

(c) Second Business Day. For check deposits over $6,725, we will make the amount over $6,725 available on the second 
business day after the day of your deposit. Once they are available, you can withdraw the funds in cash and we will use 
them to pay any checks and any other Debit Transactions that you have authorized or made from your account. 

 
2. Determining When Your Funds Are Considered Deposited. For determining the availability of your deposits, every day is a 
business day, except Saturdays, Sundays, and federal holidays. If you make a deposit in person at one of our branch locations 
during our normal business day, or before 3:00 p.m. at any of our branch ATM locations, we will consider that day to be the day 
of your deposit. However, if you make a deposit after 3:00 p.m. at any branch ATM location, we will consider that the deposit 
was made on the next business day we are open. If you use one of our ATMs not located at a branch location, your deposit may 
be considered deposited on the day that we remove the deposit from the ATM. We will post a notice at such off-premises ATMs 
to inform you when funds deposited at that location may be considered received. 
 
3. Your Responsibility for Deposits. You are responsible for deposits made to your account, even after you have made the 
deposit and we have made it available for your withdrawal. This means that you are responsible for Returned Deposited Items 
and any other problems involving your deposit, subject to Applicable Law. 
 
4. Longer Delays May Apply. In some cases, we will not make all of the funds that you deposit by check available to you on the 
first business day after the day of your deposit (as provided above). Depending on the type of check that you deposit, funds may 
not be available until the second business day after the day of your deposit. The first $275 of your deposits, however, may be 
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available on the first business day. If we are not going to make all of the funds from your deposit available to you on the first or 
second business day (as provided above), we will notify you at the time you make your deposit. 
We will also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we 
decide to take this action after you have left the premises, we will mail you the notice by the day after we receive your deposit. If 
you will need the funds from a deposit right away, you should ask us when the funds will be available. In addition, funds you 
deposit by check may be delayed for a longer period under the following circumstances: 
 

(a) We believe a check you deposit will not be paid; 
(b) You deposit checks totaling more than $6,725 on any one day; 
(c) You redeposit a check that has been returned unpaid; 
(d) You have overdrawn your account repeatedly in the last six (6) months; 
(e) There is an emergency, such as failure of computer or communications equipment. 

 
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be 
available. They will generally be available no later than the seventh business day after the day of your deposit. 
 
5. Holds on Funds in Another Account. If we accept for deposit a check that is drawn on another bank, we may make funds 
from the deposit available for withdrawal immediately but delay your availability to withdraw a corresponding amount of funds 
that you have on deposit in another account with us. The funds in the other account would then not be available for withdrawal 
until the time periods that are described elsewhere in this disclosure for the type of check that you deposited. 
 
6. Holds on Other Funds When Cashing a Check. If we cash a check for you that is drawn on another bank, we may withhold 
the availability of a corresponding amount of funds that are already in your account. Those funds will be available at the time 
funds from the check we cashed would have been available if you had deposited it. 
 
7. Special Rules for New Accounts. If you are a new customer, the following special rules will apply during the first thirty (30) 
days your account is open. Funds from electronic direct deposits and cash deposits made in person to one of our employees 
will be available on the day we receive the deposit. Funds from deposits of cash not made in person, wire transfers, and the first 
$6,725 of a day’s total deposits of cashier's, certified, teller's, traveler's, and federal, state and local government checks will be 
available on the first business day after the day of your deposit if the checks are payable to you. The excess over $6,725 will be 
available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury 
check) is not made in person to one of our employees, the first $6,725 will not be available until the second business day after 
the day of your deposit. Funds from all other check deposits will be available on the ninth business day after the day of your 
deposit. 
 
VI. SUBSTITUTE CHECKS AND YOUR RIGHTS: IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT 
 
1. What Is a Substitute Check? To make check processing faster, federal law permits banks to replace original checks with 
"substitute checks." These checks are similar in size to original checks with a slightly reduced image of the front and back of the 
original check. The front of a substitute check states: "This is a legal copy of your check. You can use it the same way you would 
use the original check." You may use a substitute check as proof of payment just like the original check.  Some or all of the 
checks that you receive back from us may be substitute checks. This notice describes rights you have when you receive 
substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your account. 
However, you have rights under other law with respect to those transactions. 
 
2. What Are My Rights Regarding Substitute Checks? In certain cases, federal law provides a special procedure that allows 
you to request a refund for losses you suffer if a substitute check is posted to your account (for example, if you think that we 
withdrew the wrong amount from your account or that we withdrew money from your account more than once for the same 
check). The losses you may attempt to recover under this procedure may include the amount that was withdrawn from your 
account and fees that were charged as a result of the withdrawal (For example, an Uncollected Funds (UCF) Fee or Non-
Sufficient Funds (NSF) Fee) 
The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, 
whichever is less. You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If 
your loss exceeds the amount of the substitute check, you may be able to recover additional amounts under other law. 
If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within ten 
(10) business days after we received your claim and the remainder of your refund (plus interest if your account earns interest) 
not later than forty-five (45) calendar days after we received your claim. 
We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check 
was correctly posted to your account. 
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3. How Do I Make a Claim for a Refund? If you believe that you have suffered a loss relating to a substitute check that you 
received and that was posted to your account, please contact us at: 
 
 Mechanics Cooperative Bank 
 Deposit Operations Department 
 470 Myles Standish Boulevard  
 Taunton, MA 02780 
 
You must contact us within forty (40) calendar days of the date that we mailed (or otherwise delivered by a means to which you 
agreed) the substitute check in question or the account statement showing that the substitute check was posted to your 
account, whichever is later. We will extend this time period if you were not able to make a timely claim because of extraordinary 
circumstances. 
 
Your claim must include: 

(a) A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect); 
(b) An estimate of the amount of your loss; 
(c) An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and 
(d) A copy of the substitute check and/or the following information to help us identify the substitute check: 

I. The check number, 
II. The name of the person to whom you wrote the check, and 

III. The amount of the check. 
 
VII. ELECTRONIC FUNDS AGREEMENT 
1. General Rules. We provide a number of electronic fund transfer (EFT) services that you may use in connection with your 
account. We may also, from time to time, make certain access devices available for use in initiating EFTs on your account. 
 
2. Primary Account. For purposes of EFTs on your account, one of your checking accounts must be associated with your Card 
as the “Primary Account”. Certain EFTs may only occur from your primary account (such as debit card point of sale 
transactions), and if you close your primary account we will cease processing all Card transactions and your privileges to use 
the Card will be revoked. You may designate any of your checking, money market, or savings accounts (other than Passbook 
Savings and Club Savings accounts) to have Card access for balance inquiries, balance transfers, cash withdrawals, or deposit-
taking functionality. We will refer to accounts that you have so designated as having such Card access as “Designated 
Accounts” hereinafter. 
 
3. We Own the Card. When we provide you with a Card to access your Designated Account(s) with us, you understand that we 
own such Card(s) and that you may not transfer them to another person. You agree to return the Card to us immediately when 
we request that you do so. If this Agreement is terminated (either by you or by us), if you close your Primary Account and you 
attempt to use your Card after the termination date, or if we suspect that there is fraud occurring on any of your Designated 
Accounts, your Card will be retained. You agree that we will have no liability to you for retaining your Card for these, or any other 
circumstances. We may issue a Card to any one joint account owner if s/he requests one. We will not seek the permission of all 
joint account owners before doing so. If we do, you agree to indemnify and hold us harmless from and against any and all 
Losses that may occur that in any way arise from our doing so. 
 
4. Types of EFTs. You may initiate the following types of EFTs: 
 

(a) Direct Deposits. You may make arrangements with third parties to have certain direct deposits of funds into your 
checking, money market, or savings accounts. 

(b) Card Transactions. You may use your Card to: 
 

I. Withdraw cash from your Designated Accounts up to the daily limit disclosed below. You have the right to 
request that we reduce this daily limit to $50, or some other amount that is acceptable to us. 

II. Make deposits to your Designated Accounts at one of our ATMs that accepts deposits. You may not be able to 
make deposits at ATMs that we do not own or operate. 

III. Transfer funds between any of your Designated Accounts in the amount and on the days you request; 
IV. Make purchases of goods and/or services from any retail location where MasterCard is accepted if your Card is a 

debit card. If your Card is an ATM card you may, depending on the retail location, use it to make purchases of 
goods and/or services from retail locations displaying the NYCE® symbols. You may make these “point of sale 
purchases” (or “POS Transactions”) up to the daily limit disclosed below. If the retail location accepting your 
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Card for purchases in this manner permits, you may also be able to receive “cash back” (an amount added to the 
amount of your purchase that the retail location merchant will provide to you in cash). Your use of the Card to 
make POS Transactions is limited to your Primary Account. We may impose a fee for your POS Transactions as is 
disclosed in your Schedule of Rates and Fees (as may be amended from time to time); 

V. Make preauthorized payments from your Primary Account in the amounts and on the days you request; 
VI. Check the balance of your Designated Accounts.  

 
Some of these transactions may not be available at all terminals or at all retail locations. 

(c) Pre-Authorized Withdrawals. You may make arrangements with third parties to have certain amounts automatically 
withdrawn from your checking or money market accounts. 

(d) Electronic Check Conversion. You may authorize a merchant or other payee to make a one-time electronic payment 
from your primary account using information from your check to: 

 
I. Pay for purchases; 

II. Pay for bills. 
 
It is the responsibility of the merchant or other payee to properly obtain your authorization to debit your account via EFT for the 
amount of the check and any returned check fee that merchant or other payee may impose. As such, you agree that we are not 
responsible for ensuring that you have provided your authorization nor are we responsible if the merchant or other payee did not 
provide you with proper notice that your account would be debited via EFT in this manner. 
 
5. Limits on EFTs. There are certain limits associated with your EFTs, including: 

(a) Money Market and Savings Accounts. You may make an unlimited number of withdrawals or transfers from your 
Statement Savings account or Money Market account so long as they are done in person at one of our ATM or branch 
locations. However, the Bank will limit your ability to make transfers from these accounts to another of your accounts 
with us (including transfers to cover overdrafts on your checking account(s)) or to third parties by preauthorized or 
automatic means, personal computer (including online banking or bill payment services) or telephone (including 
facsimile or data transmission) to six (6) per statement cycle period. We refer to these transactions that count toward 
your limit on these accounts as “Limited Transactions”. We refer to transactions made by check, draft, or Card point of 
sale transactions as “Limited Check/POS Transactions”. No Limit Check/POS Transactions are allowed on your 
Statement/ Passbook Savings accounts. No more than six (6) Limited Check/POS Transactions may be made per 
statement cycle period from your Money Market Deposit Account. If this transaction limitation is exceeded on a regular 
basis, we may close or convert your account and transfer the funds to a checking account that does not earn interest. 
Additionally, we will assess you an Excess Transaction Fee for each Limited Transaction in excess of six (6) per 
statement cycle period on your Savings, or Money Market account. The amount of the Excess Transaction Fee is 
disclosed in our Schedule of Rates and Fees, as may be amended from time to time. 

(b) Card Limits. You may use your Card an unlimited number of times to make cash withdrawals from ATMs or for POS 
Transactions. However, certain accounts may have limits, such as the Limited Check/POS Transactions applicable to 
money market and savings accounts as is discussed elsewhere in this Agreement. Your use of the Card is subject to 
those limits in those instances. Additionally, your Card has a daily dollar limit for both cash withdrawals and POS 
Transactions as, follows: 

 
Type of Card Cash Withdrawal Limit POS Transaction Limit 
ATM Card $500 per day $500 per day 
Debit Card $500 per day $1,500 per day 

 
As is discussed above, you have the right to request that your daily cash withdrawal limit be decreased to $50 or another 
amount acceptable to us. 

(c) Passbook Savings and Club Savings Accounts. Only EFT deposits are available on Passbook Savings and Club Savings 
accounts. No other EFTs are permitted. 

(d) Security Limits. From time to time, we may impose additional limits on the number or amounts of EFTs that you may 
perform for security reasons. 

 
6. Availability of Funds. As a general matter, you agree that the amount of any EFT you initiate on your account will not exceed 
the amount of available funds in your account. However, we may, in our sole discretion, permit an EFT to create an overdraft on 
your account in accordance with the “Overdrafts” section of the Agreement, above. We may place a hold on your Designated 
Account(s), or other accounts that you have with us, based on authorizations for your Card transactions that we receive prior to 
the actual posting of such transactions to your Designated Account. These holds could result in you overdrawing your account 
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if there is not sufficient funds available in your Designated Account to cover both the hold and any other Debit Transactions 
posting to your Designated Account. 
 
7. Documentation of EFT Transactions. We will make the following documentation regarding your EFTs available to you: 

(a) Terminal Transfers. You can get a receipt at the time you make any transfer to or from your account using one of our 
ATMs or point-of-sale terminals. 

(b) Direct Deposits. If you have arranged to have direct deposits made to your account at least once every sixty (60) 
calendar days from the same person or company, you can call Mechanics Cooperative Bank at 1-888-MECHANICS 
(632-4264), during normal business hours to find out whether or not the deposit has been made. 

(c) Periodic Statement. You will get a monthly account statement from us for your checking, money market and statement 
savings accounts. 

(d) Passbook Savings Accounts. We do not send periodic statements for passbook accounts because the only possible 
EFTs to your passbook account are direct deposits. If you bring your passbook to us, we will record any electronic 
deposits that were made to your account since the last time you brought in your passbook. 

(e) Documentation as Evidence. Any documentation that we provide to you that indicates that an EFT was made to another 
person shall be admissible as evidence of such transfer and shall constitute prima facie proof that such transfer was 
made. 

 
8. Fees. The fees that we charge for various types of EFTs are disclosed in our Schedule of Rates and Fees, as may be amended 
from time to time. 
 
9. Surcharges. If you use your Card at an ATM not owned by us, you may be charged a fee (often called a “surcharge fee”) by the 
ATM operator or any network used. You may be charged a fee for a balance inquiry even if you do not complete a fund transfer. 
We may charge you a fee for initiating a transaction or balance inquiry at an ATM not operated by us. The amounts of these non-
Mechanics Cooperative Bank ATM fees are disclosed in our Schedule of Rates and Fees, as may be amended from time to time. 
Additionally, certain accounts may provide you with a refund of surcharge fees within certain limits. These accounts and their 
limits are discussed more fully in the Schedule of Rates and Fees, as may be amended from time to time.  
 
10. Available Networks. You may use your Card and PIN at any of our ATMs or at any ATM or point of sale terminal displaying 
the NYCE® or Cirrus® Program symbols, as well as other electronic banking machines, devices, or networks that may be 
approved from us from time to time. If your Card is a debit card, you may use it wherever MasterCard is accepted. 
 
11. Stopping Preauthorized Payments. 
 

(a) Generally. The initiation of certain EFTs from your account(s) will, except as otherwise provided in this Agreement, 
effectively eliminate your ability to stop payment on the EFT . UNLESS OTHERWISE PROVIDED IN THIS AGREEMENT 
YOU MAY NOT STOP PAYMENT OF ELECTRONIC FUND TRANSFERS, THEREFORE YOU SHOULD NOT EMPLOY 
ELECTRONIC ACCESS FOR PURCHASES OR SERVICES UNLESS YOU ARE SATISFIED THAT YOU WILL NOT NEED TO 
STOP PAYMENT. 

(b) Your Right to Stop Preauthorized Payments; Procedure for Doing So. If you have told us in advance to make regular 
payments out of your account, you can stop any of these payments. Here's how: call Mechanics Cooperative Bank at 1-
888- MECHANICS (632-4264) during normal business hours, or write us at the address found in Section (24), below, in 
time for us to receive your request three (3) business days or more before the payment is scheduled to be made. If you 
call, we may also require you to put your request in writing and get it to us within fourteen (14) calendar days after you 
call. We will charge you a Stop Payment fee for each stop-payment order you give. This fee is disclosed in our Schedule 
of Rates and Fees, as may be amended from time to time. If you order us to stop one of these payments three (3) 
business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or 
damages. 

 
12. Notice of Varying Amounts. If the regular payments that you have told us to make in advance from your account may vary 
in amount, the person you are going to pay will tell you, ten (10) calendar days before each payment, when it will be made and 
how much it will be. (You may choose instead to get this notice only when the payment would differ by more than a certain 
amount from the previous payment, or when the amount would fall outside certain limits that you set.)13. Our Liability. If we do 
not complete a transfer to or from your account on time or in the correct amount according to our agreement with you, we will 
be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance: 
 

(a) If, through no fault of ours, you do not have enough money in your account to make the transfer. 
(b) If the funds are subject to legal process or other encumbrance restricting the transfer. 
(c) If the transfer would go over the credit limit on your overdraft line (as applicable). 
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(d) If the ATM where you are making the withdrawal does not have enough cash. 
(e) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 
(f) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we 

have taken. 
(g) There may be other exceptions stated in our Agreement with you. 

 
IN NO EVENT WILL WE BE LIABLE FOR ANY CONSEQUENTIAL, EXEMPLARY, INDIRECT, PUNITIVE DAMAGES OR LOST PROFITS, 
EVEN IF YOU ADVISE OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES. 
 
14. Your Liability. Tell us AT ONCE if you believe your Card or PIN has been lost or stolen, or if you believe that, an EFT has been 
made without your permission using information from your check. Telephoning is the best way of keeping your possible losses 
down. You can lose no more than $50 if you fail to give us notice of your lost or stolen Card or PIN and they are used without 
your permission. 
 
15. Your Liability for Debit Card POS Transactions. You will not be liable for unauthorized POS Transactions using your 
MasterCard debit card at a store where you sign a receipt for your transaction if (a) you promptly report the loss or theft of your 
card immediately upon becoming aware of it and (b) you have exercised reasonable care in safeguarding your Card. You must 
inform us AT ONCE if you suspect any unauthorized transactions on your account. This limitation also applies to ATM/PIN 
based transactions associated with your MasterCard debit card. 
 
16. Who to Contact In Event of Unauthorized Transfer. If you believe your Card or PIN has been lost or stolen, call Mechanics 
Cooperative Bank at 1-888-MECHANICS (632-4264) during normal business hours or write to us at the address found in Section 
(24), below.  
 
You should also call the number or write to the address listed above if you believe a transfer has been made using the 
information from your check without your permission. 
 
17. In Case of Errors or Questions About Your EFTs. Call Mechanics Cooperative Bank at 1-888-MECHANICS (632-4264) 
during normal business hours, as soon as you can, or write us at the address provided in Section (24), below, if you think your 
statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must hear 
from you no later than sixty (60) calendar days after we sent the FIRST statement on which the problem or error appeared. 

(a) Tell us your name and account number (if any). 
(b) Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or 

why you need more information. 
(c) Tell us the dollar amount of the suspected error. 

 
If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days.  We will 
determine whether an error occurred within ten (10) business days after we hear from you and will correct any error promptly. If 
we need more time, however, we may take up to forty-five (45) calendar days to investigate your complaint or question. If we 
decide to do this, we will provisionally credit your account within ten (10) business days for the amount you think is in error, so 
that you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your 
complaint or question in writing and we do not receive it within ten (10) business days, we may not provisionally credit your 
account.  For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to ninety (90) 
calendar days to investigate your complaint or question. For new accounts, we may take up to twenty (20) business days to 
credit your account for the amount you think is in error.  We will tell you the results within three (3) business days after 
completing our investigation. If we decide that there was no error, we will send you a written explanation. You may ask for 
copies of the documents that we used in our investigation. 
 
18. Business Days. For purposes of the Electronic Funds Agreement portion of this Agreement, our business days and hours 
are: 
 Monday through Friday: 8:00 a.m. to 5:00 p.m. 

Federal holidays are not included. These hours are subject to change. 
 
19. Confidentiality. We will disclose information to third parties about your account or the transfers you make: 

(a) Where it is necessary for completing transfers;  
(b) In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant;  
(c) To a person authorized by law to have access to our records as part of his/her official duties;  
(d) To consumer reporting agencies (as defined by Applicable Law); 
(e) In order to comply with government agency or court orders, such as a lawful subpoena; 
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(f) To our employees, auditors, attorneys, and collection agencies in the course of their regular duties; 
(g) In accordance with our Privacy Policy; or 
(h) If you give us your written permission, such permission being effective for forty-five (45) calendar days. 

 
20. Termination. We reserve the right to terminate your use of EFT services for any reason, at any time. We will provide you with 
notice of such termination only to the extent required by Applicable Law. You also have the right to terminate your use of your 
Card, PIN, or any other EFT service described in this Agreement. You may do so by calling Mechanics Cooperative Bank at 1-
888-MECHANICS (632-4264) during normal business hours, or by writing to us at the address found in Section (24), below. 
If you call, we may require that you put your request in writing within ten (10) calendar days after your call. You agree to return 
your Card to us if either you or we cancel your EFT services. If you do not return your Card, and you attempt to use it after your 
EFT services have been cancelled your Card may be retained. If you terminate your EFT services and you have arranged 
preauthorized transfers involving third parties, you are responsible for informing them that the transfers will cease.  Termination 
of your EFT services, either by you or us, will have no affect on any of your rights or obligations under this Agreement which have 
arisen before the effective date of such termination, even if we allow any transaction to be completed with your Card and PIN 
after the termination of your EFT services. 
 
21. Debit Card is Not a Credit Card. The debit card that we issue to you for use with your accounts under this Agreement is 
NOT a credit card. This is so even though the debit card may bear the MasterCard name and logo, and even though you may be 
able to press a button that says “credit” at a terminal when you use your debit card at a retail location to initiate a POS 
Transaction. This means that we will not make cash or other forms of refund for any purchases of goods and/or services that 
you make with your Card. You may not assert disputes that you have with a merchant or retail location with us (such as, if you 
believe that the goods and/or services purchased with your debit card were defective or not delivered or they were not as 
promised). We are also not responsible nor are we liable to you if a merchant or retail location refuses to honor your Card. 
 
22. Foreign Currency Transactions. If you make a purchase or cash withdrawal either outside of the United States or in a 
foreign currency, the amount of these purchases or cash withdrawals will be converted on the date of the exchange as 
determined by the foreign bank in accordance with applicable network or operating rules, or Applicable Law, for transactions of 
this sort. We have no control over either the exchange rate or the date or place of the exchange. Additionally, we have no control 
over any additional foreign currency conversion fee that may be charged by a particular card association or network. We also 
may employ additional security procedures (including different limits on your transactions) if you use your Card at a location 
outside of the United States. 
 
23. Illegal Use of Card Prohibited. You may not use your Card for any illegal activity, including illegal gambling activity. Display 
of the MasterCard logo at a particular merchant does not mean that the transactions that may be done with that merchant are 
lawful in all cases or in all jurisdictions. 
 
24. Address. The address that you should use to write to us to inform us of (a) your desire to stop payment on a preauthorized 
EFT, (b) unauthorized EFTs on your accounts, (c) errors or questions about your EFTs or (d) your termination of EFT services is: 
 
Mechanics Cooperative Bank 
Electronic Banking Department 
470 Myles Standish Boulevard  
Taunton, MA 02780 
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I. WELCOME TO MECHANICS COOPERATIVE BANK 
1. Since 1877, Mechanics Cooperative Bank has been proudly serving customers in Southeastern Massachusetts by providing 
a full range of banking products and services, our dedication to bringing customers the very best in banking has remained the 
same. We look forward to serving your financial needs now and in the future. 
 
This Business Deposit Account Agreement (the “Agreement”) provides the terms and conditions of our business deposit 
accounts. Please read it carefully and retain it with your account records. If you have any questions regarding our accounts, 
please stop by one of our conveniently located branches or call us at 1-888-MECHANICS (632-4264), during normal business 
hours or visit us online anytime at www.Mechanics.bank. 
 
2. Definitions. When we use the words “you”, “your” and “yours” in this Agreement they refer to the duly authorized 
individuals signing on behalf of the entity, or individual in the case of a sole proprietorship, that maintains the account at the 
Bank. The words “we,” “us,” “our” and “Bank” refer to Mechanics Cooperative Bank. Unless specified otherwise, the word 
“account(s)” refers to any deposit account that you presently have with us, or that we may offer now or in the future, that is for 
business purposes. When we refer to a general group or category of accounts in this Agreement (such as “checking account” 
or “savings account”) it means any and all such accounts in that category that we may offer and that you may have. When we 
use the word “check” in this Agreement we mean checks or other items, such as drafts or electronic images presented to us 
for payment by another financial institution. When we use the word “Card” in this Agreement we mean the ATM card or debit 
card that we issued to you to access your accounts with us. 
 
3. Scope of This Agreement. This Agreement governs all business deposit accounts you have established with us. It replaces 
and supersedes any prior deposit agreement you may have had with us. By opening, using and/or maintaining an account with 
us (regardless of whether you sign an account signature form), you agree to the terms and conditions of this Agreement, 
including (a) the fees and charges listed in the applicable Bank Schedule of Rates and Fees (the “Schedule of Rates and 
Fees”), as may be amended from time to time; and (b) any other account opening materials, all of which are incorporated into 
this Agreement by their reference herein. These materials comprise your agreement with us and are part of our legally binding 
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contract with you. This Agreement is also subject to state and federal laws and regulations (collectively “Applicable Law”). 
When you open an account with us, our deposit relationship with you is that of debtor and creditor. Unless other documents 
we provide to you state otherwise, you agree and acknowledge that we are not in any way acting as a fiduciary for you or for 
your benefit. 
 
4. The Accounts We Offer. We offer a variety of deposit accounts designed to meet your needs. We may, from time to time, 
create new types of accounts to better serve you. Occasionally we may discontinue certain accounts or types of accounts, 
and we reserve the right to do so without notice at any time. Accounts that have been discontinued may not appear in our most 
current Agreement. If you have questions or need more information or details about the types of accounts that we offer, please 
see one of our Bank representatives or visit our website www.Mechanics.bank at your convenience. 
 
II. RULES FOR OPENING AN ACCOUNT 
 
1. Account Opening and Verification. By signing the signature form, depositing funds, having an interest in an account, 
and/or activating a service, you agree to be bound by the provisions of this Agreement. You must also sign an appropriate 
business resolution form and any other documentation that we may require. You agree that we may obtain a credit report or 
new account verification report on the business entity or individual in the case of a sole proprietorship. If you ask, we will tell 
you the name of any credit bureau from which we obtained a credit report. Generally, business accounts may be opened and 
maintained by corporations, limited liability companies, partnerships, sole proprietorships, and non-profit organizations. You 
acknowledge and agree that any information you have supplied or will supply in the future to us is complete and correct. An 
accurate taxpayer identification number is required to open an account. If the number you provide is incorrect, we can take 
from the account any charges imposed by the Internal Revenue Service (“IRS”), which result from this error, as allowed by law. 
We may also be required by federal law to withhold part of any interest earned and pay it to the IRS. If this occurs, we will 
report the amount withheld to you and to the IRS. You must inform us of any name and address changes to be assured that all 
appropriate statements and notices reach you. Whenever a statement is unclaimed or undeliverable because of your failure to 
provide adequate instructions or to notify us of a change in address we may discontinue sending statements until otherwise 
instructed by you. 
 
2. To help the government fight the funding of terrorism and money laundering activities, the USA PATRIOT Act requires all 
financial institutions to obtain, verify, and record information that identifies each person who opens an account. This means 
that when you open an account, we will ask for your company’s name, address, Tax Identification Number or EIN, as well as 
other information that will allow us to identify you such as name, TIN, address and DOB. We may also ask to see your driver's 
license or other identifying documents. 
 
3. Credit Inquiries. You authorize us to make any inquiries that we consider appropriate to help us determine if we should 
open, maintain or close your account. This may include verification of employment and credit reports or other reports from 
account information services and credit reporting agencies (including, but not limited to agencies that compile information 
regarding your deposit account performance at other banks). 
 
4. Account Opening Documentation Requirements. As part of our account opening process, we will require you to sign an 
account signature form and provide us with any other documentation that we may require. Any documentation that you 
provide to us in connection with establishing your account must be in a form that is satisfactory to us. We may change these 
documentation requirements, at our discretion, from time to time. 
 
5. Certifying EIN or Taxpayer Identification Number. When you open an account with us, we will request that you provide us 
with a certification of the entity’s correct EIN or taxpayer identification number (“TIN”). Applicable Law requires that these 
certifications be given under penalty of perjury. If you do not provide us with such a certification, Applicable Law requires us to 
withhold a certain percentage of taxable interest, dividend and certain other payments that we make to you. This is commonly 
referred to as “backup withholding”. We are not required to open (and may close) an account for you if you do not provide and 
certify your EIN or TIN, even if you are exempt from backup withholding and information reporting. We are required to report 
certain dividend, interest and other payments we make to you to the Internal Revenue Service (“IRS”). We include your EIN/TIN 
in those reports. You may be subject to civil and criminal penalties if you fail to provide us with a correct EIN or TIN or falsify 
withholding information. For additional information on interest reporting and withholding, contact your tax advisor or the IRS.  
 
6. Account Opening. For your convenience, we may allow you to apply for accounts in a variety of different ways. However, we 
will consider your account to be open only after (a) we have received and approved all account opening documentation we 
may require, (b) your account has been appropriately funded, and (c) you have satisfied any other requirements we may have. 
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7. Closing Your Account. Your account may be closed at any time by you or us without advance notice, except that we may 
require you to give us seven (7) days advance written notice when you intend to close your money market, savings, or interest-
bearing checking account. If we close your account, we may mail a check to you at the address we currently show for your 
statement in our records. If your account reaches a zero balance, we may (but are not obligated to) consider your account 
closed. We may either return deposits, checks and other items that we receive after your account is closed or in the case of 
deposits reopen the account and accept the deposit, without our being liable to you. You may also close your Account at any 
time by calling us or by visiting any of our branch banking offices. Any request to close your Account will be effective only after 
we have received your request and we have had a reasonable opportunity to act on such request. If any of your interest-bearing 
Accounts are closed before accrued interest is credited to your Account, you will not receive the accrued interest. In any 
event, we will not be liable to you for dishonoring any item drawn on or debited from your Account and presented to us for 
payment after your Account has been closed. The closing of your Account, whether by you or us, will not affect any of your or 
our rights and obligations, which have arisen before the effective date of the closing of your Account. This Agreement will 
survive the closing of your Account. 
 
III. GENERAL TERMS AND CONDITIONS GOVERNING YOUR ACCOUNT 
 
(A) Signatures on the Account 
 
1. Reliance on Your Signature Form. If for some reason you have not signed a signature form or we do not have your signature 
form, we will not be liable to you for honoring checks or other signed instructions if we believe in good faith that the 
signature(s) appearing on such checks or instructions are authorized. We make no representations as to the appropriateness 
or effect of the ownership and beneficiary designations, if any, specified on your account records, except as they determine to 
whom we pay account funds. All persons authorized to sign, accept, or endorse checks, notes, bills, drafts or other 
instruments drawn on the account, to make withdrawals or transfers or to transact banking business of any nature must sign a 
permanent Bank signature form and appropriate business account authorization, as required by the Bank. Such authorization 
will remain in effect until the Bank is notified in writing by the receipt of an appropriate revised business account resolution 
and signature form, as required by the Bank. We undertake no obligation to monitor transactions to determine that they are on 
your behalf. 
 
2. Facsimile Signatures. We may from time to time and in our sole discretion allow you to use a facsimile signature on a 
check, withdrawal slip, or other account form. A “facsimile signature” is any method you use to imprint your signature on such 
documents other than your handwritten signature. For example, this could include the use of signature stamps or plates, 
computer-generated symbols and signatures produced by digital or other electronic means. You are fully responsible for the 
use of such facsimile signatures, and you authorize us to accept and pay any check bearing your facsimile signature 
(regardless of to whom the check is made payable) and to rely on your facsimile signature on any check, withdrawal slip or 
other account document as though you had signed your own name to such check or document. We may rely on such facsimile 
signatures even if it was placed on the check, withdrawal slip or account document by someone other than you and/or without 
your authority. Alternatively, we reserve the right to reject any check, withdrawal slip, or other account document that bears or 
appears to bear a facsimile signature. 
 
(B) Deposits to the Account 
 
1. General Deposit Rules. You can make deposits to your account in person at any Bank branch, by mail or by any other 
method we make available, such as at any of our Automated Teller Machines (“ATM”). We encourage you to use the 
personalized deposit slips that we make available to you in order to help us credit deposits to your account as soon as 
possible and to minimize errors. If you do not use your personalized deposit slips that we provide to you, you agree that we will 
not be liable to you for any errors resulting from your use of a counter deposit slip, whether completed by you or one of our 
employees. We have the right, but are not obligated, to endorse any non-cash items submitted for deposit into your account 
and deposit them into your account. We also have the right to not accept items that contain multiple, missing or improper 
endorsements, and to limit, refuse, hold, or return any deposit. All items must be endorsed exactly as drawn. You agree to 
deposit only checks that are properly payable to the business into the business account(s), including obtaining endorsements 
of all payees. You agree to reimburse us for any Losses we incur because: (a) you fail to endorse an item exactly as drawn; (b) 
you deposit an item with a missing endorsement, or (c) resulting from or arising out of any return of any deposited item for any 
reason whatsoever. You agree that our count of the coins and currency in your deposit shall be conclusive as to the amount. 
We will make any necessary adjustments to your account for any discrepancies with which we agree and notify you. We 
reserve the right to make adjustments to your account, in our sole discretion, for computation or other errors to your account. 
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2. Check Endorsement Standards. To ensure that checks you deposit into your account are processed without delay, you 
must endorse them correctly. The area reserved for your endorsement is on the back of the check, within 1-1/2 inches from the 
“top” edge. Do not make any additional marks or notations on the back of the check. The portion of the check not reserved for 
your endorsement must remain blank for processing purposes. We will not be responsible for any Losses you incur if your 
check is improperly endorsed. You will be liable for unpaid checks returned late because your endorsement, a prior 
endorsement, or information you have printed on the back of the check obscures other endorsements. The Bank will not 
accept for deposit or cash any second endorsed checks unless the Bank can verify both endorsements. 
 
3. Automated Clearing House (“ACH”). All ACH credits and debits received for your account are subject to the rules of the 
National Automated Clearing House Association and any other applicable ACH rules. You agree to be bound by the ACH rules. 
Any credit given by the Bank to you for an ACH credit is provisional until the Bank receives final payments. If the Bank does not 
receive final payment, the Bank may charge your account for the amount or otherwise obtain a refund from you, and the party 
making payment to you shall not be deemed to have paid you the amount of the entry. The Bank will not notify you of its receipt 
of ACH transactions other than as recorded on your periodic statement. 
 
4. Deposit of Foreign and Other Non-Routine Items. Checks drawn on banks located outside the United States, bond 
coupons and other no routine items will be accepted for collection only. These items are not governed by our Funds Availability 
Policy. These items will not be posted to your account, and you will not receive credit for such items until we receive final 
credit from the bank on which it is drawn. You agree that when we receive final credit for an item that we have accepted for 
collection we may subtract any applicable fee as may be disclosed in the Schedule of Rates and Fees, as may be amended 
from time to time, for processing such non-routine items from the amount finally credited to us before we credit your account 
for the remaining amount. From time to time and in our sole discretion we may make exceptions to this policy. We are not, 
however, under any obligation to do so, and we will to be liable to you if we do not do so. 
 
5. Collection of Items. In receiving checks and other items for deposit or collection, we act as your collection agent and 
assume no responsibility beyond the exercise of ordinary care. Any special handling instructions are effective only if made in 
writing and given to us along with the check or item in question. We will not be liable for default or negligence of our 
correspondent banks or for loss in transit, and each correspondent bank will only be liable for its own negligence. You are 
responsible for reconstruction and proof of loss of any items, including checks and other negotiable instruments, included in 
deposits which are lost or stolen in transit before we have received and accepted the deposit. Further, you agree to fully 
cooperate and assist in the reconstruction and proof of loss of any items, including checks and other negotiable instruments, 
included in deposits that are lost or stolen in transit after we have received and accepted the deposit. Checks and other items 
and their proceeds may be handled in accordance with applicable regulations and operating circulars of the Federal Reserve, 
clearinghouse association or funds transfer system rules, and contractual arrangements with other financial institutions. All 
deposited checks and items (including those drawn on another account at the Bank) are credited subject to final payment and 
our receipt of proceeds. Until we receive final payment any credit that we provide to you for the deposit is provisional only.  You 
authorize us to pursue collection of previously dishonored checks and items, and in so doing, we may permit the pay or bank 
to hold an item beyond the midnight deadline. You also authorize us to convert at our sole discretion, any checks that you 
deposit into your account and that are returned for uncollected or insufficient funds to an electronic transaction. 
 
6. Return of Deposited Items. If a check or other item you deposit or we cash is returned to us for any reason, at any time, we 
may debit your account for the amount of the check or item without regard to whether the bank on which the check or item 
was drawn returned it before its midnight deadline. Furthermore, if after a check or other item deposited into your account is 
finally paid, it is returned to us by the bank on which it is drawn because someone has made a claim that the check or other 
item was altered, forged, unauthorized, or should not have been paid for some other reason, we may debit your account for its 
amount. All returns of checks or other items discussed in this section are hereinafter referred to as “Returned Deposited 
Items”. In each of the foregoing situations we may also debit your account for any interest you may have provisionally earned 
on the amount of the Returned Deposited Item. In some cases the financial institution on which the Returned Deposited Item 
is drawn may send us an electronic notice of return instead of returning it. We may act on, and you agree to be bound by, the 
electronic notice of return just as if the original check or item had been returned. We may debit your account for the amount of 
the Returned Deposited Item at any time on or after the day it is returned to us by electronic or other means, or the day we 
receive notice that it is being returned to us – whichever is earlier. If you have insufficient available funds to cover the amount 
of the Returned Deposited Item, we may overdraw your account in accordance with this Agreement. You agree to repay us the 
amount of such overdrafts immediately. For each Returned Deposited Item that was drawn in a foreign currency, we charge 
your account the U.S. dollar equivalent of the item. We may calculate the U.S. dollar equivalent by using our applicable 
exchange rate that is in effect when we process the Returned Deposited Item. We may charge you a fee for each Returned 
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Deposited Item. The amount of such fee(s) is disclosed in your Schedule of Rates and Fees, as may be amended from time to 
time. 
 
(C) Withdrawals from the Account 
 
1. Checks. We offer a variety of check styles and other withdrawal forms for your use. We recommend that you use checks 
and other forms that we provide. Unless we have approved them in advance, we may refuse to accept checks or other forms 
that you create or someone else provides to you. If you use a check or other forms that do not meet our specifications at any 
time, you are responsible for, and agree to indemnify and hold us harmless from, the result (such as if our equipment is unable 
to read or process the non-standard checks and/or any Losses that may occur). You may obtain a copy of our check printing 
specifications by calling Mechanics Cooperative Bank at 1-888-MECHANICS (632-4264), during normal business hours or by 
asking one of our branch representatives. If you create or obtain checks or other forms from someone else and we cannot 
process some or all of them through our automated check processing systems, we reserve the right to charge you per-item 
fees on those checks or other items.  You are responsible for verifying the accuracy of all information on your checks and other 
forms. Our liability, if any, for any printing errors on checks or other forms obtained through us is limited to the cost of 
replacing the forms. We are not liable for Losses you may incur when you use checks or other forms not obtained through us. 
 
2. Withdrawal Limits on Interest-Bearing Accounts. We are required by federal regulation to retain the right to ask for seven 
(7) days’ written notice before you may withdraw money from interest-bearing checking, money market and savings accounts. 
Other withdrawal limits include:  
 
(a) Money Market and Savings Accounts. You may make an unlimited number of withdrawals or transfers from your Statement 
Savings account or Money Market account so long as they are done in person at one of our ATM or branch locations. However, 
the Bank will limit your ability to make transfers from these accounts to another of your accounts with us (including transfers 
to cover overdrafts on your checking account(s)) or to third parties by preauthorized or automatic means, personal computer 
(including online banking or bill payment services) or telephone (including facsimile or data transmission) to six (6) per 
statement cycle period. We refer to these transactions that count toward your limit on these accounts as “Limited 
Transactions”. We refer to transactions made by check, draft, or Card point of sale transactions as “Limited Check/POS 
Transactions”. No Limited Check/POS Transactions are allowed on your Statement/Passbook Savings accounts. No more than 
six (6) Limited Check/POS Transactions may be made per statement cycle period from your Money Market Deposit Account. If 
these transaction limitations are exceeded on a regular basis, we may close or convert your account and transfer the funds to 
a checking account that does not earn interest. Additionally, we will assess you an Excess Transaction Fee for each 
Limited Transaction or Check/POS Transaction in excess of six (6) per statement cycle period on your Savings, or Money 
Market account. The amount of the Excess Transaction Fee is disclosed in our Schedule of Rates and Fees, as may be 
amended from time to time. 
 
(b) Certificate of Deposit (CDs). You may not make any deposits into your CD account before maturity unless allowed by that 
product type. You may make withdrawals of principal from your CD before maturity. However, any withdrawals of principal will 
be subject to an early withdrawal penalty. You may withdraw interest that has been credited to your CD account prior to the 
maturity of that term without penalty. The amount of your early withdrawal penalty imposed for withdrawals made before 
maturity depends on the term of the CD: 
 

• CDs with Maturities of less than One (1) Year: the fee that we may impose will equal three (3) months interest on the 
amount withdrawn subject to penalty.  

 
• CDs with Maturities of One (1) Year but less than Three (3) Years: the fee that we may impose will equal six (6) months 

interest on the amount withdrawn subject to penalty. 
 

• CDs with Maturities of Three (3) Years with a variable rate: the fee that we may impose will equal six (6) months 
interest on the amount withdrawn subject to penalty.  

 
• CDs with Maturities of Three (3) Years and up to Four (4) Years: the fee that we may impose will equal twelve (12) 

months interest on the amount withdrawn subject to penalty. 
 

• CDs with Maturities of Five (5) Years or More: the fee that we may impose will equal twenty-four (24) months interest 
on the amount withdrawn subject to penalty.  
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(c) Passbook Savings Accounts. You must present your passbook in person at a branch to make withdrawals and/or transfer 
from your Passbook Savings account. 
 
3. Automatic Renewal of CDs. Your CD account(s) will automatically renew at maturity. You have a grace period of seven (7) 
calendar days from the maturity date to withdraw your funds without being charged a penalty. You may also send us a written 
notice within the grace period informing us of your wish not to renew your CD account and providing us with instructions on 
how you would like us to either transfer the funds in your maturing CD or otherwise close your account and provide you with 
the funds. Your written notice may be sent to:  
 
Mechanics Cooperative Bank 
Deposit Operations Department 
470 Myles Standish Boulevard  
Taunton, MA 02780 
 
If you do not renew your CD, interest will not accrue after the maturity date. Unless specified otherwise in the Schedule of 
Rates and Fees or in other documentation provided to you when you opened your CD, the renewal term for your CD will be the 
same as the original term. If we offer a promotional CD, this may renew at a term different than the term of the original 
promotional CD. We will set the interest rate on your renewing CD at our discretion. It may differ from the interest rate that we 
pay on other CD accounts of the same type, term and/or amount purchased on the maturity date. Please call the telephone 
number listed on the maturity notice you receive regarding your account on or after your maturity date to determine the rate 
and term of your renewal. 
 
4. Check Presentment. The decision to pay checks drawn on your account, or to return them unpaid, is made on the day that 
the check is presented to us, or earlier if we receive electronic notification that a check you have drawn on your account with 
us has been deposited for collection in another financial institution. Our decision to pay or return your check is based on funds 
available in your account and other factors (such as Withdrawal Limits on Interest-Bearing Accounts and Overdrafts, each as 
is discussed in greater detail elsewhere in this Agreement). We may determine your account balance for the purpose of 
deciding to pay or return your check at any time between the receipt of such presentment and the return of the item. No more 
than one such determination need be made.  Your check may be presented to us as an electronic withdrawal. This may occur if 
(a) the holder of your check converts it into an electronic funds transfer or (b) if your check is returned by us, the holder may 
represent it as an electronic funds transfer and charge a fee for the return. Your authorization of these electronic funds 
transfers may be in express form, or may be implied from posting a sign or delivery of a notice indicating the intent of the 
recipient of the check to present it electronically. It is the responsibility of the holder of the check, and is not our responsibility, 
to provide you with proper notice and to receive your authorization in these cases. 
 
5. Checks Presented for Cash. We reserve the following rights: (a) to require notice for checks presented for cash in amounts 
exceeding $2,500, (b) to charge a fee for special cash orders, and (c) to limit the amount of cash we make available to check 
payees, in consideration of the risks to the payee and our staff. 
 
6. Overdrafts. Checks and other items drawn on your account, and other items or instructions seeking to debit money from 
your account (such as in-person withdrawals at one of our branches, automated clearinghouse [ACH] debits, online bill 
payment and/or transfer instructions, automatic transfers, ATM withdrawals, Debit Card point of sale transactions, and/or 
other forms of electronic fund transfers discussed in the Electronic Funds Agreement section of this Agreement) are all 
individually and collectively considered “Debit Transactions” on your account. If you initiate any Debit Transaction in an 
amount that exceeds the available balance in your account, it is within our sole discretion to pay the Debit Transaction, 
thereby creating an overdraft on your account, or return it unpaid. We have no obligation to permit overdrafts on your account, 
and our decision to permit you to create an overdraft on your account does not require us to do so in the future. We will not be 
liable to you or any other person for our decision to pay the Debit Transaction or return it unpaid. We may impose, and you 
agree to pay, an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee, as disclosed in your Schedule of Rates and 
Fees (as may be amended from time to time) for each Debit Transaction that we return or pay. We make the decision whether 
to pay your Debit Transactions, or return them unpaid, based on the funds available in your account, the amount of your Debit 
Transaction, and other considerations. We are permitted by Applicable Law to pay your Debit Transactions in any order. You 
agree to immediately repay the amount of any overdraft created on your account, and the amount of any an Uncollected Funds 
(UCF) Fee or Non-Sufficient Funds (NSF) Fee that may be imposed on your account. You also agree that these amounts may be 
repaid out of any subsequent deposit without limitation. Refer to (G) Miscellaneous Terms and Conditions - 17. Payment of 
Checks and Other Items below, for more information.  
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If you have requested and been approved for such service, you may use your Savings, Statements Savings or Money Market 
account to provide overdraft/sweep protection for your checking account. Any such service will be provided in accordance 
with the terms and conditions of any documents that we provide to you regarding that service. We may charge you an 
Overdraft Protection – Sweep Transfer Charge, as disclosed in our Schedule of Rates and Fees (as may be amended from time 
to time) for each such transfer. Transfers from your savings and/or money market account(s) to provide this service are subject 
to the withdrawal limitations for interest-bearing accounts that are discussed elsewhere in this Agreement. 
 
7. Stop Payments. Any person authorized to draw checks against the account may initiate a stop payment request on checks 
drawn on the account that we have not paid. You may initiate a stop payment request by notifying us in person, by mail, by 
telephone, or by such other methods that we may make available to you from time to time. The individual who initiates the stop 
payment request does not need to be the individual who drew the check that s/he is now requesting to be stopped. Any person 
authorized to draw checks against the account may instruct us to release or cancel a stop payment order, even if s/he is not 
the person who initiated the stop payment request. For us to be able to enter a stop payment, you must tell us the exact 
amount of the check (dollars and cents), the check number, date of check, payee and the full account number on which it is 
drawn. If the information you give us is not correct or if you do not give us other reasonable information requested about the 
check, we will not be responsible if we are not able to affect the stop payment. We also cannot be responsible if we are not 
able to identify the proper check because you have issued more than one check with the same serial number. If you generate 
your own checks using a computer or in any other manner which does not produce a magnetically-encoded check number on 
the check, we will be unable to guarantee that your stop payment request will be honored. You therefore agree to indemnify 
and hold us harmless should we be unable to honor a stop payment order which you have timely and correctly placed on a 
check with no magnetically-encoded check number. 
 
You must give us sufficient notice of your stop payment request so that we have a reasonable opportunity to act on your 
request. Your stop payment request will only be considered effective once we have had a reasonable opportunity to verify that 
the check has not been paid. You may not request a stop payment if we have accepted or certified the check, paid the check in 
cash, made final payment on the check, or otherwise become accountable for the check under check clearing-house rules, 
agreement, or Applicable Law.  If we re-credit your account after paying a check over a valid and timely stop payment order, 
you agree to transfer to us all of your rights against the payee or other holder of the check, and to assist us in any legal action 
taken against that person.  A stop payment order is valid for six (6) months, but it lapses after fourteen (14) calendar days if the 
original request for the stop payment order was oral and not confirmed in writing with us within that period. You may renew 
your stop payment order for an additional six (6) months by writing to us prior to the expiration of the existing stop payment. 
The fee for stopping payment is found in the Schedule of Rates and Fees, as may be amended from time to time. This fee will 
be charged each time that you request and/or renew a stop payment order.  You are not permitted to place stop payment 
orders on cashier’s checks, official checks, or money orders. If you lose a cashier’s check, official check, or money order, or if 
such an item has been stolen or destroyed, we may require you to provide a declaration of loss and affidavit and to comply 
with other procedures that we may have before we re-issue the item. We may require that you wait ninety (90) calendar days 
before honoring your claim and we will not be liable to you if such an item is cashed prior to the expiration of the ninety (90) 
calendar day period. 
 
8. Stale-Dated and Post-Dated Checks. If a check dated more than six months in the past (that is, a “stale-dated check”) is 
presented for payment against your account, we may pay the check and charge it to your account. If a check dated in the 
future (that is, a “post–dated” check) is presented for payment, we may pay the check and charge it to your account even if it is 
presented for payment before its date. If you do not want us to pay a stale-dated or post-dated check you must place a stop 
payment order on it. You agree that we are not liable to you or any other party for any Losses that result from our paying either a 
stale-dated or post-dated check that you do not place a stop payment on. 
 
 
9. Check Legends and Restrictive Endorsements. Legends or notations placed on checks such as “not valid after 60 days” 
or “not valid over $1,000” are ineffective and will be processed by us without regard to such legends or notations. Similarly, 
any conditional or restrictive endorsements or other notations found on checks are ineffective and will be processed by us 
without regard to the endorsement or notation. We may pay checks with such legends, endorsements, or notations even if the 
restriction or other conditions have not been met. We are not liable to you or any other party for any Losses that result from the 
placement of these restrictions or other notations on your checks, or from our disregarding them. 
 
10. Automated Processing of Checks and Other Items. To process your check and other transactions more efficiently, we 
have adopted automated collection and payment procedures that involve high-speed automated check processing machines. 
These machines read information encoded onto each item in magnetic ink. In recognition of this fact, you agree that in paying 



8 

 

or taking an item for collection, we may disregard all information on the check or item other than any information encoded 
onto the item in magnetic ink according to general banking standards, whether or not that information is consistent with other 
information on the item. For example, we may rely on the amount of a check as encoded in magnetic ink, even if that encoded 
amount differs from the face amount of the item or exceeds the maximum amount for which the item is valid as stated in a 
legend on the check (even if we are aware of it). You agree to reimburse us for any Losses we incur because you issue or 
deposit a check containing extra information such as, but not limited to, maximum amount limitations, date limitations, two 
signature requirements, etc. You also agree that we have exercised ordinary care in paying a check even though our 
procedures do not provide for the sight examination of checks with a face amount below an amount we specify from time to 
time.  Our use of this equipment also means that if you are using checks or other documents that you print or that you 
purchase from a vendor that has not been approved by us, you will be doing so at your own risk. We shall not be liable for 
processing errors or delays, Losses, or our failure to process any such check or other item due to printing inaccuracies or 
faulty magnetic ink encoding of critical data. 
 
11. Third Party Check Cashing. From time to time, a person who is not our customer may visit one of our branch locations to 
cash a check that you have drawn on your account. This exposes us to certain risks that are not present if the check is 
deposited at another financial institution and presented to us by that financial institution through the ordinary check collection 
process. As a result, you agree that we may impose certain additional security procedures and documentation requirements 
(such as, but not limited to, submitting one or more forms of identification, providing thumbprints or other personal identifiers, 
and/or using special teller lines that may not be available at all locations). You also agree that we may charge a non-customer 
a fee prior to cashing a check drawn on your account in these circumstances, unless doing so would be prohibited by 
Applicable Law. These measures may be done without prior notice to you. You agree that we will not be liable for wrongful 
dishonor for refusing to cash the check if the payee refuses or fails to pay the fee or comply with such reasonable security 
measures. 
 
12. Automatic Transfer Service. You may establish an automatic transfer service with us to have funds transferred 
automatically from one of your accounts with us to one or more other accounts that you have with us, or to repay a loan that 
you have with us. As is discussed elsewhere in this Agreement, the Bank places limits on the number of automated transfers 
you make from savings or money market accounts.  In most cases, we make transfers periodically on the days and for the 
amounts that you specify. However, loan payment transfers must be made on the loan due date each month. If a scheduled 
transfer falls on a weekend or bank holiday it may be made the next business day. You agree to maintain a sufficient available 
balance in the account(s) from which transfers will be made. If you do not maintain a sufficient available balance in such 
account(s) we may, in our sole discretion, complete the transfer of the amount requested thereby creating an overdraft on the 
account from which the transfer is made. You agree to repay us the amounts of such overdrafts and the amount of any 
Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee immediately. Alternatively, if you do not have enough 
available funds in your account to complete the transfer we may refuse to make the transfer at all or in the full amount 
requested and we reserve the right to immediately cancel this service. Otherwise, you may cancel this service by providing us 
with notice of your termination in writing. This will be effective no later than five (5) business days after our receipt of your 
termination request. In addition to our ability to terminate this service due to insufficient funds, we may also terminate it for 
any or no reason by sending you written notice. 
 
13. Remotely Created Checks. If you provide the number found at the bottom of your checks (which includes the Bank’s 
routing and transit number and your account number) to a third party over the phone (such as a telemarketer) or via the 
Internet, you authorize us to debit from your account the amount(s) of one or more “remotely created checks”. A remotely 
created check is a check created by the third party that, although it does not bear your signature, purports to be drawn on your 
account with your authorization. Although we are authorized to honor such remotely created checks, we are not obligated to 
do so and we may refuse to honor any such remotely created checks with or without cause or prior notice to you, and 
regardless of whether we may have honored similar remotely created checks in the past. You agree that we are not liable to 
you for any Losses that may result from either honoring or dishonoring any such remotely created checks drawn on your 
account.  
 
14. Night Deposit Services. If we make available to you night deposit services, you agree to place your night deposit in a form 
of night deposit bag approved by us and to organize your deposit in a format according to our instructions. You authorize us to 
open the bag in your absence, and to credit the contents to your account. The contents of a night deposit bag shall not be 
treated as accepted by us for deposit until we have opened the bag and verified the contents. Our count as to the amount of 
each deposit shall be final and conclusive. Credit to your account shall be subject to adjustment based on our final count. You 
agree that you use any night depository box at your sole risk. We will not be liable for any loss of deposits before they are 
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removed from the night depository box by us, nor any loss resulting from the termination of your use of the night depository box 
services. 
 
15. Wire Transfer Terms and Conditions. Non-Recurring Funds Transfers. If you use our wire transfer service and request 
non-recurring funds transfers, the following terms and conditions will govern all transactions for our acceptance and 
processing of your funds transfers, payment orders, credits, and related requests. Mechanics Cooperative Bank will initiate 
and receive wire transfer requests only for customers, who have an open account relationship with us. A separate Business 
and Commercial Transfer of Funds Agreement is required for Wire Transfers and Internal Transfers. Unless otherwise defined, 
the terms used in this Agreement will have the same meaning as defined in Article 4A of the Uniform Commercial Code. 
 
Authorization and Security Procedure. We have established rules and security procedures for you to initiate and receive 
funds transfers from your account(s). You must complete in person a Non-Recurring Wire Transfer Request Form and provide 
two forms of Bank-approved identification to place a payment order. You agree that this security procedure is commercially 
acceptable in view of the type, value and frequency of the payment orders you will request. We may adopt additional security 
procedures in the future in our discretion. You are responsible for the accuracy of the information in the payment order and for 
the completion of the form and we are entitled to rely upon the content thereof. 
 
Instructions or Charges. By completing the Authorization and Security Procedure, you authorize and direct us to debit your 
account(s) and transfer the funds. We may handle payment orders received from you and other customers in any order 
selected by us and unless otherwise instructed by you. The transfer of funds may be effected through any one, or a series of, 
correspondent banks of the beneficiary’s bank in a manner deemed most appropriate and effective by us or by any other bank 
participating in the funds transfer. If you as the originator of the payment order require us to use a specific intermediary bank 
and the intermediary bank fails, you agree that you will nonetheless by obliged to pay your payment order and we will have no 
liability for any loss resulting from the failure of the intermediary bank. We will have the maximum protection afforded under 
applicable law in the event of a failure of a bank that is party to a funds transfer. 
 
Canceling or Amending an Order. Any communication seeking to cancel or amend a payment order will not be effective to 
cancel or amend the order unless, (1) the communication is in writing and presented in the same manner in which the 
payment order was placed, and (2) unless (a) Mechanics Cooperative Bank and all other receiving banks including the 
beneficiary’s bank have a reasonable amount of time to respond before the order has been accepted, or (b) Mechanics 
Cooperative Bank and all such other banks agree to the cancellation or amendment and such amendment or cancellation is 
allowed by law.  We are not obligated to attempt to cancel or amend a payment order; if, however, we elect to attempt to 
cancel or amend an order, the above rules apply. By requesting cancellation or amendment of payment order, you realize that 
you may be liable under the Uniform Commercial Code and agree that you accept such liability. 
 
Complete Discretion to Accept or Reject Orders. We may, in our discretion and without liability of any kind to you, accept or 
reject any payment order requested. We will make reasonable attempts to provide you with a notice of rejection by telephone 
on the same funds transfer business day as the request for the payment order is received. If we receive a payment order from a 
third party for which you are the intended beneficiary, we have no obligation to accept the payment order, unless we have 
agreed with you to accept the order, or we are bound, by a funds transfer system rule or by law, to do so. If we do not accept 
the payment order, we, in our discretion, will attempt to notify you. 
 
 
Cutoff Time. We will make reasonable efforts to execute orders on the same funds transfer business day. An order must be 
received by us before the applicable cutoff time on that funds transfer business day in order to make a “same day transfer” 
possible. We do not guarantee the funds transfer transaction will be completed on the same funds transfer business day. For 
domestic funds transfers our “funds transfer business day” is that part of a banking day prior to 2:00 p.m., Monday through 
Friday, that we are open for receipt, processing and transmittal of wire transfer payment orders and other communications 
relating to payment orders. For international funds transfers, our “funds transfer business day” is that part of a banking day 
prior to 2:00 p.m., Monday through Friday, that we are open for processing and transmittal of wire transfer payment orders and 
other communications relating to payment orders.  
 
Identifying Numbers Supersede Identified Names. If there is any inconsistency in a payment order between identifying 
number and name given in the payment order, we may use the identifying number in executing the payment order without 
verifying that the number is correct. You expressly acknowledge that when a payment order identifies a beneficiary, 
beneficiary’s bank or intermediary bank inconsistently by name and an identifying number, payment may be made by the 
intermediary or beneficiary bank on the basis of the identifying number, even if the identifying number identifies a person or 
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entity different from the named beneficiary in your payment order. Your obligation to pay the payment order shall not be 
excused by your error. Mechanics Cooperative Bank, and other banks accepting the orders, are not required to check or 
verify any identifying or account number given by you with any name given. You, therefore, agree that Mechanics 
Cooperative Bank and others may rely on identifying or account numbers which you provide to us. You also agree to use great 
care in using identifying or account numbers. 
 
International Funds Transfers. International funds transfers are made in U.S. dollars unless you request otherwise in writing. 
If the funds transfer request is made in any currency other than U.S. dollars, the following provisions will apply: (1) If the 
transfer of the currency other than that of the country to which it is to be transferred, it shall be payable to the beneficiary in the 
currency of the transferee country at the then buying rate of the beneficiary’s bank for the currency transfer, unless the 
beneficiary arranges otherwise with the beneficiary’s bank and pays its charges in connection therewith. (2) The foreign 
exchange rate applicable to transfers denominated in currency other than U.S. dollars shall be our selling rate for the amount 
of foreign currency at the time of our receipt of the payment order. If you amend or cancel the payment order for any reason, 
any amount refunded to you under this Agreement shall be subject to any official regulations then applicable thereto and shall, 
at our option, be made (a) in U.S. dollars, at our buying rate for the amount of foreign currency on the date of refunds, (b) in the 
amount and currency of the transfer, or (c) by instructing a bank in the country to which the transfer was sent to hold such 
amount of foreign currency for your account and risk. Any amount refunded shall first be reduced by (i) our expenses and those 
of our correspondent and the beneficiary’s bank, and (ii) the amount by which the U.S. dollar value of the payment order 
converted at our selling rate for the amount of foreign currency at the time of our receipt of the payment order exceeds the U.S. 
dollar value of the payment order converted at our buying rate for the amount of foreign currency at the time of the amendment 
or cancellation of the payment order. You bear all risk of loss due to fluctuation in the rate of exchange. 
 
16. Positive Pay Terms and Conditions.  We may, at our discretion require you to utilize our Positive Pay Service to protect 
you from losses due to unauthorized, counterfeit, or altered items (both in-clearing checks and ACH items).  We will ask that 
you sign a Positive Pay Services Agreement that contains the terms and conditions for the use of positive pay services 
(“Positive Pay").   
 
Instructions.   For in-clearing checks, it will be your responsibility to input checks issued into the Positive Pay system when 
they are issued by you.  You will be responsible to review both Checks and ACH exception items promptly, but by no later than 
10:30 a.m. eastern time on any business day that you receive notification of such exceptions. If you do not provide a return 
decision by 10:30 a.m. the Bank will process the items as usual, in accordance with normal payment processes. 
 
(D) Earning Interest and Paying Fees on Your Account 
 
1. Interest. Some accounts earn interest. You may obtain current rate information by calling Mechanics Cooperative Bank at 
1-888-MECHANICS (632-4264) during normal business hours, by visiting our web site any time at www.Mechanics.bank, or by 
asking one of our branch representatives. Specific information regarding our rates may be found in the Schedule of Rates and 
Fees, as may be amended from time to time. 
 
2. Information About How We Determine Your Rate. We determine your rate as follows:  

 
(a) Accounts That Earn Interest. Our Checking Accounts with Interest, Money Market Accounts, and Savings Accounts 
earn a variable rate of interest. This means that both your interest rate and Annual Percentage Yield (APY) may change. 
We may change the interest rate on these accounts at any time, at our discretion. The interest rate and APY for the 
account(s) that you have opened may be found in our Schedule of Rates and Fees, as amended from time to time. 
Interest begins to accrue on the business day following your deposit of non-cash items (for example, checks). Interest 
will be compounded on these accounts every month. We will credit interest to your checking or money market 
accounts every month on the day that your account statement is produced. We will credit interest to your Savings 
accounts every month on the last day of the month. If you close these accounts before interest is credited to your 
account you will not receive the accrued interest.  
 
(b) Earnings Credit. Checking accounts may not earn interest but may earn an earnings credit each month which is 
used to offset certain monthly activity charges. If the earnings credit is less than the monthly activity charges, you will 
be assessed a service charge for the difference. If the earnings credit is greater than or equal to the monthly activity 
charges, no service charge will be assessed. We set the earnings credit rate monthly, based on market conditions. 
And excess earnings credits cannot be carried over to the next month. 
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(c) CDs. The interest rate and APY for the CD account(s) that you have opened may be found in our Schedule of Rates 
and Fees. You will be paid this rate until first maturity as disclosed in the Schedule of Rates and Fees, as may be 
amended from time to time. The APY disclosed in our Schedule of Rates and Fees for your CD account(s) assumes 
that interest will remain on deposit until maturity. A withdrawal will reduce earnings. Interest begins to accrue on the 
business day following the day you deposit noncash items (for example, checks). Interest will be compounded on your 
CD account(s) every month. We will credit interest to your CD account(s) effective on the last day of every month and 
on your maturity date. Once the interest has been credited to your CD account you may instruct us to transfer that 
interest amount to another account that you have with us. These interest distributions will not subject your account to 
an early withdrawal penalty as is discussed elsewhere in this Agreement. However, you must request us to make such 
interest distributions and provide us with specific written instruction as to the manner in which you would like the 
distribution to occur. If you close your CD account(s) before interest is credited  
 
(d) Daily Balance Method. All accounts that earn interest use the daily balance method to calculate interest. This 
method applies a daily periodic rate to the principal in the account each day. 

 
3. Fees. You agree to pay any fees that apply to your account or the services described in or incorporated into this Agreement. 
All fees for your account are disclosed in the Schedule of Rates and Fees (as may be amended from time to time), the terms of 
which are incorporated into and are part of this Agreement. Fees may be deducted from your account as earned and without 
prior notice to you, and if there is not sufficient funds available in your account to cover the fees that you owe us we may 
overdraw your account. You agree to repay us the amount of such overdrafts immediately. We will not be liable for dishonoring 
checks or other Debit Transactions because of insufficient available funds resulting from proper deduction of fees, and you 
agree to repay immediately all amounts that you owe us. We may, in our sole discretion, change the fees applicable to your 
account. As may be required by Applicable Law, we will provide you with notice of any changes in our fees. Such notice will be 
sent to you at the address shown in our records. 
 
(E) Safeguarding Your Account 
 
1. Reviewing Your Account Statements. You are in the best position to discover issues or problems with your account, such 
as forged, unauthorized or missing signatures or endorsements, a material alteration, a missing or diverted deposit or any 
other error or discrepancy relating to a check, deposit or other credit or debit to your account. Therefore, you should promptly 
and carefully examine your statements and canceled checks or check images that we make available to you. You agree to use 
reasonable care to avoid unauthorized transactions on your account, including as appropriate, auditing your records, 
establishing internal controls for your account, protecting checks received, protecting your unsigned checks, carefully 
supervising all of your employees who deal with your account, and discovering internal theft of checks.  
 
If you fail to exercise reasonable care in either your internal procedures or in examining your statement, or fail to report 
forgeries, alterations, or errors of any kind to us within 30 days of the mailing date of the earliest statement containing the 
item(s) in question, you waive any and all claims based on such problems. We use automated systems in the processing of 
checks in order to handle a high volume of items at the lowest cost to you. You agree that, to the extent that such systems are 
comparable to those used in general banking practice, their use will constitute ordinary care, and we may not be liable to you 
for forgeries or alterations not detected by such systems. Further, we will not be liable for losses due to a forgery or alteration 
that is such that no reasonable bank could detect the fraud, or for forged or altered checks if the forgery or alteration resulted 
from your negligence. 
 
2. Safeguarding Your Checks. To help protect your account, you agree to use care in safeguarding unsigned checks on your 
account against theft or misuse. You agree to tell us immediately if any such checks are lost, missing, destroyed or otherwise 
unaccounted for. 
 
3. Lost, Stolen or Destroyed Passbooks. If you have such an account and you lose your passbook, or if your passbook is 
stolen or destroyed, you must notify us as soon as possible. We will close your account and issue you a replacement 
passbook only if you complete any documentation that we may require and provide us with identification that we deem 
appropriate under the circumstances. We may also require you to pay us any Passbook Replacement fee that is disclosed in 
the Schedule of Rates and Fees (as may be amended from time to time). We reserve the right to require you to give us a surety 
bond or an indemnification agreement before we will agree to issue a replacement passbook to you. Once we issue the 
replacement passbook to you we will have no further liability for the original passbook. 
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4. Change of Address. We will rely on your address as it appears on our records for any and all communications we send to 
you unless you notify us in writing of a change of address at: 
 
Mechanics Cooperative Bank 
Deposit Operations Department 
470 Myles Standish Boulevard  
Taunton, MA 02780 
 
and we have had a reasonable opportunity to act on such notice. It is your responsibility to notify us of any changes in your 
address. You also agree that if the U.S. Postal Service or one of its agents notifies us of a change in address for you, we may 
change your address based on this information. We have no liability to you if we change your address based on such 
information, even if the information provided by the U.S. Postal Service or its agent is incorrect. 
 
5. Protecting Yourself at an ATM. We have a number of ATMs, including some in remote locations where we do not have 
branches. Because of that, we offer you the following helpful suggestions on how to exercise good judgment and care when 
using our (or anyone’s) ATMs.  
 
(a) Your Card and Personal Identification Number (PIN).  
 

i. Protect your Card by keeping it in a safe place. Notify us immediately if your Card is lost or stolen. Please refer to the 
Electronic Funds Agreement portion of this Agreement for further instructions on providing us with such notice. 

ii. The Card that we provide to you is for your use only. You agree that you will keep your Card and PIN confidential and 
that you will not provide your Card or the PIN associated with your Card to any person, or otherwise permit any 
person to use your Card and PIN. If you provide your Card or PIN to another person, you are responsible for any use 
of the Card and service performed and the charges incurred by that person, even if that person exceeds your 
authorization to use the Card, unless you notify us in writing that such third party’s use of the Card is no longer 
authorized.  

iii. Do not write your PIN anywhere (never on your Card). 
iv. If choosing your PIN, select a number that is easy for you to remember, but do not select a numeric sequence that is 

obvious (such as your telephone number, address, or birth date) 
 
(b) Using ATMs 
 

i. Prepare your transactions before going to the ATM. If you are making a deposit, have your cash and/or checks and your 
deposit slip placed inside a deposit envelope before approaching the ATM. 

ii. Be aware of your surroundings, especially after dark. If you must use an ATM at night, consider taking someone with 
you and park in well-lit areas close to ATMs. 

iii. To avoid instances of “shoulder surfing”, shield the keypad with your hand or body while entering your PIN. 
iv. Do not use your Card if anything appears suspicious about the ATM. 
v. Be alert for any electronic attachments at the door to the ATM vestibule or on the ATM itself. Your suspicion should 

rise if you notice a camera behind you (facing the ATM) and/or you cannot get cash from the ATM.  
vi. Put all cash away promptly and take all transaction receipts and records with you when leaving the ATM. Keep these 

documents in a safe place with your other account records so that you can compare it against your account 
statement. 

vii. Do not open locked ATM vestibule doors for others. 
viii. If you use a drive-up ATM, be sure passenger windows are rolled up and your doors are locked.  

ix. Immediately report all crimes and suspicious looking devices to law enforcement officials and your local Bank branch. 
 
6. Recording and Monitoring Telephone Calls. We may record or monitor telephone calls between you and us for training, 
customer service, and other purposes. We need not remind you of our recording or monitoring before each call unless 
required to do so by Applicable Law.  
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7. Requests for New Documentation. From time to time, we may request additional information from you to protect your 
account and our systems from fraud or other problems. This information may include new sample signatures and other 
information that we must obtain under Applicable Law. You agree to assist us by promptly complying with any such request. 
You also agree to hold us harmless for refusing to pay or release funds or to take any other action relating to your account 
where the refusal is based on your failure to provide the signatures or documentation requested by us from time to time. 
 
(F) Disputes Involving Your Account 
 
1. Legal Process. If legal action such as an attachment, garnishment, levy or other state or federal legal process is brought 
against your account (individually and collectively, “Dispute(s)”), we may refuse to allow any withdrawals or transfers from 
your account until the Dispute is released or we are notified by the proper persons or authorities that it has been resolved. You 
agree that we will not be liable to you for making a payment to any third party involved in a Dispute even if such payment leaves 
insufficient available funds in your account to cover any outstanding Debit Transactions on your account. We will not contest a 
Dispute on your behalf. We may take action we determine to be appropriate under the circumstances to comply with a Dispute 
without any liability to you. We will notify you whenever we are notified of a Dispute, and place such restrictions on your 
account, to the extent permitted by Applicable Law. Without prior notice to you we may charge against or deduct from your 
account or otherwise bill you directly, an amount representing our expenses incurred in responding to or processing a Dispute, 
including, without limitation, attorneys’ fees and litigation costs, as permitted by Applicable Law. We may also assess and 
debit from your account any applicable Legal Process Fee set forth in the Schedule of Rates and Fees (as may be amended 
from time to time) that may be assessed as a result of the Dispute in accordance with Applicable Law. 
 
2. Conflicting Claims Involving Your Account. If we receive notice of an actual or potential claim from a third party regarding 
your account, or if we believe that a conflict exists between account owners and/or authorized signers on the account, or if 
there appears to be a controversy over matters such as who has the authority to withdraw funds we may:  
 
(a) Continue to rely on the signature form(s) or other documents and to process your account in what we believe is good faith 
conformity with such signature forms and documents;  
 
(b) Honor the competing claim upon our receipt of evidence we deem satisfactory to justify the claim;  
 
(c) Freeze all or part of the funds in your account until the dispute is resolved to our reasonable satisfaction; or 
 
(d) Close the account and send a check for the balance remaining in the account, payable to the entity, or to pay the funds into 
a court of appropriate jurisdiction for resolution.  
 
Without prior notice to you we may charge against or deduct from your account or otherwise bill you directly, an amount 
representing our expenses incurred in handling the conflicting claims on your account, including, without limitation, attorneys’ 
fees and litigation costs, as permitted by Applicable Law. We may also assess and debit from your account any applicable fees 
set forth in the Schedule of Rates and Fees (as may be amended from time to time) that may be assessed as a result of the 
Dispute in accordance with Applicable Law. 
 
3. Documentation as Evidence. If we go to court for any reason, whether the proceeding is instituted by you, us or some other 
third party, we may introduce into evidence a copy, printout, microfilm, microfiche or electronic version of any document 
evidencing a transaction under this Agreement and such copy, printout, microfilm, microfiche or electronic version shall be 
deemed as valid as the original document. 
 
4. Limited Liability. Unless we acted in bad faith, we are not liable to you for delays, errors, or Losses that occur on your 
account because of our performance (or failure to perform) services under this Agreement. In addition to that limitation, we 
are also not liable to you for mistakes or delays on your account that are caused by circumstances beyond our control, such as 
acts of civil, military or banking authorities, national emergencies, insurrection, war, riots, acts of terrorism, failure of 
transportation, communication or power supply, or malfunction of or unavoidable difficulties with our equipment. IN NO 
EVENT WILL YOU BE ABLE TO RECOVER FROM US ANY CONSEQUENTIAL, EXEMPLARY, INDIRECT OR PUNITIVE 
DAMAGES OR LOST PROFITS, EVEN IF YOU ADVISE US OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES. 
 
5. Indemnity. You agree to indemnify and hold us, our shareholders, directors, officers, employees, and agents (and the same 
of our affiliates and our affiliates themselves) harmless from and against any and all Losses arising from or in connection with 
the services provided under this Agreement, except for Losses due to our own gross negligence or willful misconduct. 
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Additionally, you further agree to hold us, and our shareholders, directors, officers, employees, and agents (and the same of 
our affiliates and our affiliates themselves) harmless from Losses arising out of actions taken or omitted in good faith by us in 
reliance upon instructions from you. We are not responsible for any actions or omissions by any third party that is not under 
our direct control. 
 
6. Reimbursement for Losses. If we undertake any action(s) to collect debt or other amounts that you owe us under this 
Agreement, or if we defend ourselves in a lawsuit that you bring against us and we prevail in that action, you agree to reimburse 
us for our Losses to the fullest extent permitted by Applicable Law. We may deduct the amount of these Losses from your 
account without notice to you. 
 
7. Your Instructions. In our sole discretion, we may follow your instructions concerning your account, whether such 
instructions are provided by you in writing, electronically, orally (including our recording of your oral instructions) or by other 
means, and we may do so without any liability to you. We reserve the right to refuse to follow any instructions that you give us 
that we believe may expose us to potential liability. We will not have any liability to you if we do not follow your instructions in 
these situations. If, however, we decide to follow your instructions in these situations we reserve the right to ask you for certain 
protections such as a surety bond or an indemnity agreement in a form that is satisfactory to us. 
 
8. Disputes Involving Reports of Account Performance. If you maintain your account in an unsatisfactory manner, you 
understand that we may report information about you or authorized signers to a consumer reporting agency (including, but not 
limited to agencies that compile information regarding your deposit account performance with us and at other banks). If you 
disagree with the accuracy of the information reported please call Mechanics Cooperative Bank at 1-888-MECHANICS (632-
4264) during normal business hours or write to us at: 
 
Mechanics Cooperative Bank 
Deposit Operations Department 
470 Myles Standish Boulevard  
Taunton, MA 02780 
 
(G) Miscellaneous Terms and Conditions 
 
1. Set Off of Deposits in Your Account. If you owe us money as a borrower, guarantor, judgment debtor or otherwise 
(including any obligation to a financial institution acquired by us) and that money is due, you grant us a security interest in your 
account(s) with us and you also grant us the right to set off the funds in any account(s) you have with us to pay money owed to 
us (which may include, without limitation, charges and fees found in the Schedule of Rates and Fees, as may be amended 
from time to time, which are owed to us). You agree that we may exercise these rights to the fullest extent permitted by 
Applicable Law. You understand and agree that the security interest you have granted us by this Agreement is consensual and 
is in addition to any other right of set off we may have under Applicable Law.  
 
We may exercise our rights under this section without recourse to other collateral, if any, and even if our action causes you to 
lose interest, have checks or other Debit Transactions drawn on your account returned unpaid, and incur an early withdrawal 
penalty or any other consequence. If we exercise our right to set off, we will notify you to the extent required by Applicable Law. 
To the extent that any of the funds to be set off are entitled to an exemption from execution, levy, attachment, garnishment, 
seizure or other legal or equitable process you agree, to the maximum extent allowed by Applicable Law, to hereby knowingly, 
affirmatively, and unequivocally waive such exemption. 
 
2. Assignment, Pledge or Transfer of your Account. As a general rule, your accounts are not negotiable or transferable. We 
may, in our sole discretion and with our written consent, allow you to assign or pledge your savings account and CD 
account(s). We may, as a condition of your assigning or pledging such accounts, require that you complete certain 
documentation in a form that is satisfactory to us. We may allow you, in our sole discretion, to pledge some of your accounts 
as collateral for loans made by us. You may not assign or pledge your checking account(s) with us. 
 
3. Accounts Considered Dormant/Inactive or Abandoned. Your accounts and deposits may be presumed inactive or 
abandoned after a certain period of time as determined by Applicable Law. Inactive accounts may be subject to the Dormancy 
Fee disclosed in the Schedule of Rates and Fees (as may be amended from time to time). Standard account service and 
maintenance fees may also be imposed on accounts presumed to be inactive and/or abandoned. Accounts that are presumed 
to be abandoned will be turned over to the Commonwealth in accordance with Applicable Law. 
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4. Changing this Agreement. We have the right to change the terms of this Agreement, the fees and charges we impose on 
your account, and any other terms and conditions described in other documents provided to you regarding your account that 
are incorporated by reference into this Agreement. We will provide you with notice of such changes when and as required by 
Applicable Law. However, if the change is in your favor (such as the termination or reduction of a fee) we may provide you 
notice of the change after it is effective. All such notifications will be effective if mailed to the address of the account in our 
records. If any such notice is returned to us as undeliverable, the changes described in that notice are still binding on you. This 
Agreement may not be amended or modified orally. 
 
5. Statements. Depending on the type of account and services you have, we may send you a periodic statement detailing 
activity on your account. We may change the frequency of such statements without notice, unless we are required to notify 
you of such a change by Applicable Law. We will send you periodic statements in hard copy format unless you request to 
receive them electronically in accordance with Applicable Law. You also have the right under Applicable Law to at any time 
withdraw your consent to receive your statements electronically. The manner in which you may withdraw your consent will be 
provided to you when you consent to receiving the disclosures electronically. If you have any questions regarding how you may 
do so, please call Mechanics Cooperative Bank at 1-888-MECHANICS (632-4264), during normal business hours.  You will not 
receive a statement for your Passbook Savings account(s). We may record all transactions on your Passbook Savings account 
upon your presentment of the book to us.  If your periodic statement is returned to us as undeliverable because you provided 
us with inadequate delivery instructions or otherwise did not notify us of a change in your address, or if you asked us to hold 
statements for you and you did not return to claim them, we will not send your account statement. However, in these cases, 
you agree that for all purposes under this Agreement it will be as if we had made your statement available to you as of the 
statement date was (or would have) printed on your statement. 
 
6. Check Safekeeping. We may, from time to time, provide you with check safekeeping or check imaging services. In these 
cases we will retain and copy your canceled checks and the originals will not be returned with your account statements. You 
understand and agree that after we have copied your cancelled checks that we may, in our sole discretion and in compliance 
with Applicable Law, destroy the originals. Our retention of your canceled checks will be done in accordance with Applicable 
Law. You agree that by maintaining the original (or substitute) check on your behalf that we have made it available to you in a 
reasonable manner. We will retain copies of your cancelled checks in accordance with Applicable Law. If, for any reason, we 
cannot return a copy of your cancelled check, you agree that we will not be liable to you for more than the lesser of (a) the face 
amount of the check we were unable to locate, (b) your Losses, or (c) the amount required by Applicable Law if your request 
concerns a substitute check. We will not be liable to you for any incidental, special, or consequential damages of any kind. 
 
7. Copies. We may provide you with copies of your statements, checks, deposit slips, withdrawal slips and other account 
records. We may also, at your request, conduct research on your account. Unless stated otherwise by this Agreement, we may 
assess you a fee for producing such copies or conducting such research. The amounts of these fees are set forth in our 
Schedule of Rates and Fees, as may be amended from time to time. We may deduct these fees from your account as earned, 
without notice to you. 
 
8. Waiver. We reserve the right to waive the enforcement of any of the terms of this Agreement with respect to any transaction 
or series of transactions. Any such waiver will not affect our right to enforce any of our rights with respect to other customers, 
or to enforce any of our rights with respect to later transactions with you. Whether we enforce or waive our rights does not 
obligate us to enforce or waive similar rights in the future, nor will such waiver modify this Agreement.  
 
9. Severability. If any provision(s) of this Agreement shall for any reasons, including under any Applicable Law, be held to be 
invalid, illegal or unenforceable, the remaining provisions of this Agreement shall remain in full force and effect. 
 
10. Choice of Law. Your accounts with us are governed by federal law and, to the extent not preempted by federal law, the law 
of the Commonwealth of Massachusetts. 
 
11. Singular and Plural. Unless it would be inconsistent to do so, words and phrases used in this Agreement should be 
construed so that the singular includes the plural and the plural includes the singular.  
 
12. Section Headings. The headings used in this Agreement are for convenience only. They do not limit or define your or our 
rights or obligations under this Agreement. 
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13. Advisory Against Illegal Use. You may not use your account or any other financial service we provide for any illegal 
purpose. You agree to indemnify and hold us harmless from any and all actions arising out of your illegal use of your account or 
our services. 
 
14. Electronic Communications. If you are an Online Banking customer, you agree that we may communicate with you by 
electronic means. This means that we may send you electronic messages regarding your account or the services. These 
messages may include any disclosures required by applicable federal or state law or regulation. You should check your 
electronic messages on the services frequently in order to ensure that you have received any important information about your 
account or the services. You will be deemed to have received any information, including any required disclosure, as of the date 
we transmit such information. 
 
15. Transactions by Mail. You may deposit checks by mail. You should endorse the check being sent through the mail with the 
words “For Deposit Only” and below that include your correct Account number to ensure the check is credited to the correct 
Account. You should use the pre-encoded checking deposit slips found behind your checks in your checkbook. If you do not 
use your deposit slip or provide us with instructions indicating how or where the check should be credited, we may return the 
check to you. Receipts for such transactions will be mailed to you upon request. Following your deposit, examine your 
statement carefully or call us to ensure that we received the item. 
 
16. Claim of Loss. If you claim a credit or refund because of a forgery, alteration, or any other unauthorized withdrawal, you 
agree to cooperate with us in the investigation of the loss, including giving us an affidavit containing whatever reasonable 
information we require concerning your Account, the transaction, and the circumstances surrounding the loss. You will notify 
law enforcement authorities of any criminal act relating to the claim of loss, missing, or stolen checks or unauthorized 
withdrawals. We will have a reasonable period of time to investigate the facts and circumstances surrounding any claim of 
loss. Unless we have acted in bad faith, we will not be liable for special or consequential damages, including lost profits or 
opportunities, or for attorneys’ fees incurred by you.  
 
You agree that you will not waive any rights you have to recover your loss against anyone who is obligated to repay, insure, or 
otherwise reimburse you for your loss. You will pursue your rights or, at our option, assign them to us so we may pursue them. 
Our liability will be reduced from the amount you recover or are entitled to recover from these other sources.  
 
17. Payment of Checks and Other Items. To assist you in avoiding overdrafts on handling your account with us, we are 
providing you with the following information regarding how we process checks, ATM withdrawals, preauthorized electronic 
funds transfers, one time debit card (also referred to as point-of-sale or “POS”) transactions and other items presented for 
payment out of your account. When processing items drawn on your account, our policy is to pay them as we receive them. 
The Bank commonly receives items electronically to be paid out of your account multiple times per day in what is referred to as 
presentment files. We can receive more than one ACH presentment file per day. Each presentment file received commonly 
contains a large amount of a specific type of item (Check, ACH, or ATM/POS).  A presentment file may contain multiple items 
to be paid out of your account. When we receive a presentment file that contains multiple items to be paid out of your account, 
the items will be paid in the following order: checks are paid in check number sequence; ACH credits, if any, will be posted to 
your account (subject to the terms of Part III(B), above, relating to provisional credit) before ACH debits are paid from your 
account; ATM/POS items are paid in the order they are presented. Items performed in person such as withdrawals or checks 
cashed with a staff member at one of our locations, are generally paid at the time they are performed. 
 
The order in which items are paid from your account is important. If there is not enough money in your account to pay all of the 
items that are presented, we may (a) return the item unpaid, or (b) pay the item in our sole discretion, which would create an 
overdraft on your account. Our payment policy may cause your larger, and perhaps more important, items to not be paid first 
(such as your rent or mortgage payment) but may reduce the amount of overall charges you have to pay if funds are not 
available to pay all of the items. If your account lacks sufficient funds to pay a check, preauthorized transfer, or other item 
presented for payment as determined by your available account balance, we may, at our discretion, pay the item (creating an 
overdraft) or return the item for Non-Sufficient Funds (NSF) or for Uncollected Funds (UCF). The amount of the Charges for an 
Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee are disclosed elsewhere. We encourage you to make careful 
records and practice good account management. This will help you to avoid writing checks or drafts without sufficient funds 
and incurring the resulting fees. The amount of such fees is disclosed in our Schedule of Rates and Fees. 
 
We use the available balance method to determine if there are sufficient funds in your account to pay an item or debit 
transaction and to assess an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee (see our Funds Availability 
Disclosure, below, for our Funds Availability Policy). 
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How We Decide to Pay an Item or Debit. The available balance in your account reflects deposits and transactions that have 
been posted to your account and transactions that have not posted to your account, including the following: checks you have 
written, if applicable; deposit holds, and holds on debit card transactions that have been authorized but not yet posted (i.e., 
preauthorization holds). Those pending transactions and holds reduce your available balance.  
 
How We Assess Fees. If there are insufficient funds to pay a debit transaction or item based on your available balance, we may 
either 1) return the debit or item or 2) pay the debit or item at our discretion. We may charge you a fee if we return the item or 
pay the item on your behalf. 
 
Return Item for Non-Sufficient Funds. If we do not pay the debit transaction or item on your behalf and return the debit or item, 
we may charge you an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. Pursuant to NACHA Operating Rules 
and Guidelines and other applicable laws, an item may be presented for payment more than one time by another party. We 
may charge you a non-sufficient funds fee for each resubmission of an item or re-presentation of a check, which means you 
may incur multiple non-sufficient funds fees if an item is presented more than one time. We cannot control when another party 
resubmits an item or re-presents a check for payment, and the other party’s right to do so may be governed by the NACHA 
Operating Rules and Guidelines and other applicable laws.   
 
Overdrafts. If we pay the debit transaction or item on your behalf, you will be responsible for the overdrawn balance, and we 
may charge you an Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee. As discussed above, subsequent pending 
transactions and holds impact your available balance, which may cause your account to become overdrawn and subject to an 
Uncollected Funds (UCF) Fee or Non-Sufficient Funds (NSF) Fee.  
 
18. Documentation as Evidence. If we go to court for any reason, whether the proceeding is initiated by you, us or some other 
third party, we may introduce into evidence a copy, microfilm, microfiche or electronic version of any document evidencing a 
transaction under this Agreement and such copy, microfilm, microfiche or electronic version shall be deemed as valid as the 
original document. 
 
19. Account Authorization. If you authorize and allow someone access to your account(s), you must notify us in writing if you 
wish to cancel or change this authorization. 
 
IV. FUNDS AVAILABILITY DISCLOSURE 
 
1. Your Ability to Withdraw Funds. Our policy is to make funds from your deposits available as follows: 
 
(a) Same Business Day. We will make the following types of deposits available to you on the same business day as your 
deposit or our receipt of the funds, as follows: 
 

i. Cash deposits that you made in person to one of our employees are available on the same business day you 
deposited the funds. If you did not make your deposit in person to one of our employees, funds from cash deposits will 
be available on the second business day after the day we receive your deposit; 

ii. Funds from electronic direct deposits are available on the day we receive the deposit.  
 
(b) Next Business Day. We will make the following types of deposits available to you on the first business day after the day of 
your deposit:  
 

i. Funds from check deposits of $6,725 and less; 
ii. Each of the following types of items so long as they are made payable to you: cashier’s checks, certified checks, 

teller’s checks, U.S. Treasury checks, Federal Reserve Bank checks, Federal Home Loan Bank checks, state and local 
government checks, and Postal Money Orders; and  

iii. Checks drawn on us. 
(c) Second Business Day. For check deposits over $6,725 we will make the amount over $6,725 available on the second 
business day after the day of your deposit. 
 
Once they are available, you can withdraw the funds in cash and we will use them to pay any checks and any other Debit 
Transactions that you have authorized or made from your account. 
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2. Determining When Your Funds Are Considered Deposited. For determining the availability of your deposits, every day is a 
business day, except Saturdays, Sundays, and federal holidays. If you make a deposit in person at one of our branch locations 
during our normal business day, or before 3:00 p.m. at any of our branch ATM locations, we will consider that day to be the day 
of your deposit. However, if you make a deposit after 3:00 p.m. at any branch ATM location, we will consider that the deposit 
was made on the next business day we are open. If you use one of our ATMs not located at a branch location, your deposit may 
be considered deposited on the day that we remove the deposit from the ATM. We will post a notice at such off-premises ATMs 
to inform you when funds deposited at that location may be considered received.  
 
3. Your Responsibility for Deposits. You are responsible for deposits made to your account, even after you have made the 
deposit and we have made it available for your withdrawal. This means that you are responsible for Returned Deposited Items 
and any other problems involving your deposit, subject to Applicable Law. 
 
4. Longer Delays May Apply. In some cases, we will not make all of the funds that you deposit by check available to you on the 
first business day after the day of your deposit (as provided above). Depending on the type of check that you deposit, funds 
may not be available until the second business day after the day of your deposit. The first $275 of your deposits, however, may 
be available on the first business day. If we are not going to make all of the funds from your deposit available to you on the first 
or second business day (as provided above), we will notify you at the time you make your deposit. 
 
We will also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we 
decide to take this action after you have left the premises, we will mail you the notice by the day after we receive your deposit. 
If you will need the funds from a deposit right away, you should ask us when the funds will be available. In addition, funds you 
deposit by check may be delayed for a longer period under the following circumstances: 
 
(a) We believe a check you deposit will not be paid; 
(b) You deposit checks totaling more than $6,725 on any one day; 
(c) You redeposit a check that has been returned unpaid; 
(d) You have overdrawn your account repeatedly in the last six (6) months; 
(e) There is an emergency, such as failure of computer or communications equipment. 
 
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be 
available. 
They will generally be available no later than the seventh business day after the day of your deposit. 
 
5. Holds on Funds in Another Account. If we accept for deposit a check that is drawn on another bank, we may make funds 
from the deposit available for withdrawal immediately but delay your availability to withdraw a corresponding amount of funds 
that you have on deposit in another account with us. The funds in the other account would then not be available for withdrawal 
until the time periods that are described elsewhere in this disclosure for the type of check that you deposited.  
 
6. Holds on Other Funds When Cashing a Check. If we cash a check for you that is drawn on another bank, we may withhold 
the availability of a corresponding amount of funds that are already in your account. Those funds will be available at the time 
funds from the check we cashed would have been available if you had deposited it.  
 
7. Special Rules For New Accounts. If you are a new customer, the following special rules will apply during the first thirty (30) 
days your account is open. Funds from electronic direct deposits and cash deposits made in person to one of our employees 
will be available on the day we receive the deposit. Funds from deposits of cash not made in person, wire transfers, and the 
first $6,725 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state and local government checks 
will be available on the first business day after the day of your deposit if the checks are payable to you. The excess over $6,725 
will be available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. 
Treasury check) is not made in person to one of our employees, the first $6,725 will not be available until the second business 
day after the day of your deposit.  Funds from all other check deposits will be available on the ninth business day after the day 
of your deposit. 
 
V. SUBSTITUTE CHECKS AND YOUR RIGHTS: IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT 
 
1. What Is a Substitute Check? To make check processing faster, federal law permits banks to replace original checks with 
"substitute checks." These checks are similar in size to original checks with a slightly reduced image of the front and back of 
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the original check. The front of a substitute check states: "This is a legal copy of your check. You can use it the same way you 
would use the original check." You may use a substitute check as proof of payment just like the original check. 
 
Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when 
you receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your 
account. However, you have rights under other law with respect to those transactions. 
 
VI. ELECTRONIC FUNDS AGREEMENT  
 
1. General Rules. We provide a number of electronic fund transfer (EFT) services that you may use in connection with your 
account. We may also, from time to time, make certain access devices available for use in initiating EFTs on your account. 
 
2. Primary Account. For purposes of EFTs on your account, one of your checking accounts must be associated with your Card 
as the “Primary Account”. Certain EFTs may only occur from your primary account (such as debit card point of sale 
transactions), and if you close your primary account we will cease processing all Card transactions and your privileges to use 
the Card will be revoked. You may designate any of your checking, money market, or savings accounts (other than Passbook 
Savings Accounts) to have Card access for balance inquiries, balance transfers, cash withdrawals, or deposit-taking 
functionality. We will refer to accounts that you have so designated as having such Card access as “Designated Accounts” 
hereinafter. 
 
3. We Own the Card. When we provide you with a Card to access your Designated Account(s) with us, you understand that we 
own such 
Card(s) and that you may not transfer them to another person. You agree to return the Card to us immediately when we 
request that you do so. If this Agreement is terminated (either by you or by us), if you close your Primary Account and you 
attempt to use your Card after the termination date, or if we suspect that there is fraud occurring on any of your Designated 
Accounts, your Card will be retained. You agree that we will have no liability to you for retaining your Card for these, or any 
other circumstances. We may issue a Card to any one joint account owner if s/he requests one. We will not seek the 
permission of all joint account owners before doing so. If we do, you agree to indemnify and hold us harmless from and against 
any and all Losses that may occur that in any way arise from our doing so. 
 
4. Types of EFTs. You may initiate the following types of EFTs:  
 

(a) Direct Deposits: You may make arrangements with third parties to have certain direct deposits of funds into your 
checking, money market, or savings accounts.  
 

(b) Card Transactions. You may use your Card to:  
i. Withdraw cash from your Designated Accounts up to the daily limit disclosed below. You have the right to request 

that we reduce this daily limit to $50, or some other amount that is acceptable to us. 
ii. Make deposits to your Designated Accounts at one of our ATMs that accepts deposits. You may not be able to 

make deposits at ATMs that we do not own or operate. 
iii. Transfer funds between any of your Designated Accounts in the amount and on the days you request;  
iv. Make purchases of goods and/or services from any retail location where MasterCard is accepted if your Card is a 

debit card. If your Card is an ATM card you may, depending on the retail location, use it to make purchases of 
goods/and or services from retail locations displaying the NYCE® symbols. You may make these “point of sale 
purchases” (or “POS Transactions”) up to the daily limit disclosed below. If the retail location accepting your Card 
for purchases in this manner permits, you may also be able to receive “cash back” (an amount added to the 
amount of your purchase that the retail location merchant will provide to you in cash). Your use of the Card to 
make POS Transactions is limited to your Primary Account. We may impose a fee for your POS Transactions as is 
disclosed in your Schedule of Rates and Fees (as may be amended from time to time); 

v. Make preauthorized payments from your Primary Account in the amounts and on the days you request; 
vi. Check the balance of your Designated Accounts. 

 
 

Some of these transactions may not be available at all terminals or at all retail locations. 
 

(c) Pre-Authorized Withdrawals. You may make arrangements with third parties to have certain amounts automatically 
withdrawn from your checking or money market accounts. 
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(d) Electronic Check Conversion: You may authorize a merchant or other payee to make a one-time electronic payment 

from your primary account using information from your check to: 
i. Pay for purchases; 

ii. Pay for bills. 
 
It is the responsibility of the merchant or other payee to properly obtain your authorization to debit your account via EFT for the 
amount of the check and any returned check fee that merchant or other payee may impose. As such, you agree that we are not 
responsible for ensuring that you have provided your authorization nor are we responsible if the merchant or other payee did 
not provide you with proper notice that your account would be debited via EFT in this manner. 
 
5. Limits on EFTs. There are certain limits associated with your EFTs, including: 
 

(a) Money Market and Savings Accounts. You may make an unlimited number of withdrawals or transfers from your 
Statement Savings Account or Money Market account so long as they are done in person at one of our ATM or branch 
locations. However, the Bank will limit your ability to make transfers from these accounts to another of your accounts 
with us (including transfers to cover overdrafts on your checking account(s)) or to third parties by preauthorized or 
automatic means, personal computer (including online banking or bill payment services) or telephone (including 
facsimile or data transmission) to six (6) per statement cycle period. We refer to these transactions that count toward 
your limit on these accounts as “Limited Transactions”.  
 
We refer to transactions made by check, draft, or Card point of sale transactions as “Limited Check/POS 
Transactions”. No Limited Check/POS Transactions are allowed on your Savings accounts. No more than six (6) 
Limited Check/POS Transactions may be made per statement cycle period from your Money Market Deposit Account. 
If these transaction limitations are exceeded on a regular basis, we may close or convert your account and transfer 
the funds to a checking account that does not earn interest. Additionally, we will assess you an Excessive Transaction 
Fee for each Limited Transaction. Limited Check/POS Transaction in excess of six (6) per statement cycle period on 
your Savings or Money Market account. The amount of the Excessive Transaction Fee is disclosed in our Schedule of 
Rates and Fees, as may be amended from time to time.  
 

(b) Card Limits. You may use your Card an unlimited number of times to make cash withdrawals from ATMs or for POS 
Transactions. However, certain accounts may have limits, such as the Limited Check/POS Transactions applicable to 
money market and savings accounts as is discussed elsewhere in this Agreement. Your use of the Card is subject to 
those limits in those instances. Additionally, your Card has a daily dollar limit for both cash withdrawals and POS 
Transactions as, follows:  
 

Type of Card Cash Withdrawal Limit POS Transaction Limit 

ATM Card $500 per day $500 per day 

Debit Card $500 per day $1,500 per day 
 

As is discussed above, you have the right to request that your daily cash withdrawal limit be decreased to $50 or 
another amount acceptable to us. 
 

(c) Passbook Savings. Only EFT deposits are available on Passbook Savings. No other EFTs are permitted. 
(d) Security Limits. From time to time, we may impose additional limits on the number or amounts of EFTs that you may 

perform for security reasons. 
 
6. Availability of Funds. As a general matter, you agree that the amount of any EFT you initiate on your account will not exceed 
the amount of available funds in your account. However, we may, in our sole discretion, permit an EFT to create an overdraft 
on your account in accordance with the “Overdrafts” section of the Agreement, above. We may place a hold on your 
Designated Account(s), or other accounts that you have with us, based on authorizations for your Card transactions that we 
receive prior to the actual posting of such transactions to your Designated Account. These holds could result in you 
overdrawing your account if there is not sufficient funds available in your Designated Account to cover both the hold and any 
other Debit Transactions posting to your Designated Account. 
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7. Documentation of EFT Transactions. We will make the following documentation regarding your EFTs available to you: 
 

(a) Terminal Transfers: You can get a receipt at the time you make any transfer to or from your account using one of our 
ATMs or point-of-sale terminals. 

(b) Direct Deposits: If you have arranged to have direct deposits made to your account at least once every sixty (60) 
calendar days from the same person or company, you can call Mechanics Cooperative Bank at 1-888-MECHANICS 
(632-4264), during normal business hours to find out whether or not the deposit has been made. 

(c) Periodic Statement: You will get a monthly account statement from us for your checking, money market and 
statement savings accounts.  

(d) Passbook Savings Accounts: We do not send periodic statements for passbook accounts because the only possible 
EFTs to your passbook account are direct deposits. If you bring your passbook to us, we will record any electronic 
deposits that were made to your account since the last time you brought in your passbook. 

(e) Documentation as Evidence. Any documentation that we provide to you that indicates that an EFT was made to 
another person shall be admissible as evidence of such transfer and shall constitute prima facie proof that such 
transfer was made. 

 
8. Fees. The fees that we charge for various types of EFTs are disclosed in our Schedule of Rates and Fees, as may be 
amended from time to time. 
 
9. Surcharges. If you use your Card at an ATM not owned by us, you may be charged a fee (often called a “surcharge fee”) by 
the ATM operator or any network used. You may be charged a fee for a balance inquiry even if you do not complete a fund 
transfer. We may charge you a fee for initiating a transaction or balance inquiry at an ATM not operated by us. The amounts of 
these non-Mechanics Cooperative Bank ATM fees are disclosed in our Schedule of Rates and Fees, as may be amended from 
time to time. Additionally, certain accounts may provide you with a refund of surcharge fees within certain limits. These 
accounts and their limits are discussed more fully in the Schedule of Rates and Fees, as may be amended from time to time.  
 
10. Available Networks. You may use your Card and PIN at any of our ATMs or at any ATM or point of sale terminal displaying 
the NYCE® or Cirrus® Program symbols, as well as other electronic banking machines, devices, or networks that may be 
approved from us from time to time. If your Card is a debit card, you may use it wherever MasterCard is accepted. 

11. Stopping Preauthorized Payments. 
(a) Generally. The initiation of certain EFTs from your account(s) will, except as otherwise provided in this Agreement, 

effectively eliminate your ability to stop payment on the EFT. UNLESS OTHERWISE PROVIDED IN THIS AGREEMENT 
YOU MAY NOT STOP PAYMENT OF ELECTRONIC FUND TRANSFERS, THEREFORE YOU SHOULD NOT EMPLOY 
ELECTRONIC ACCESS FOR PURCHASES OR SERVICES UNLESS YOU ARE SATISFIED THAT YOU WILL NOT NEED 
TO STOP PAYMENT.  

(b) Your Right to Stop Preauthorized Payments; Procedure for Doing So. If you have told us in advance to make regular 
payments out of your account, you can stop any of these payments. Here's how: call Mechanics Cooperative Bank at 
1-888-MECHANICS (632-4264) during normal business hours, or write us at the address found in Section (22), below, 
in time for us to receive your request three (3) business days or more before the payment is scheduled to be made. If 
you call, we may also require you to put your request in writing and get it to us within fourteen (14) calendar days after 
you call. We will charge you a Stop Payment fee for each stop-payment order you give. This fee is disclosed in our 
Schedule of Rates and Fees, as may be amended from time to time. If you order us to stop one of these payments 
three (3) business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses 
or damages. 

 
12. Notice of Varying Amounts. If the regular payments that you have told us to make in advance from your account may vary 
in amount, the person you are going to pay will tell you, ten (10) calendar days before each payment, when it will be made and 
how much it will be. (You may choose instead to get this notice only when the payment would differ by more than a certain 
amount from the previous payment, or when the amount would fall outside certain limits that you set.)  
 
13. Our Liability. If we do not complete a transfer to or from your account on time or in the correct amount according to our 
agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, 
for instance: 
 

(a) If, through no fault of ours, you do not have enough money in your account to make the transfer. 
(b) If the funds are subject to legal process or other encumbrance restricting the transfer. 
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If you call, we may require that you put your request in writing within ten (10) calendar days after your call. You agree to return 
your Card to us if either you or we cancel your EFT services. If you do not return your Card, and you attempt to use it after your 
EFT services have been cancelled your Card may be retained. If you terminate your EFT services and you have arranged 
preauthorized transfers involving third parties, you are responsible for informing them that the transfers will cease.  
Termination of your EFT services, either by you or us, will have no effect on any of your rights or obligations under this 
Agreement which have arisen before the effective date of such termination, even if we allow any transaction to be completed 
with your Card and PIN after the termination of your EFT services. 
 
19. Debit Card is Not a Credit Card. The debit card that we issue to you for use with your accounts under this Agreement is 
NOT a credit card. This is so even though the debit card may bear the MasterCard name and logo, and even though you may be 
able to press a button that says “credit” at a terminal when you use your debit card at a retail location to initiate a POS 
Transaction. This means that we will not make cash or other forms of refund for any purchases of goods and/or services that 
you make with your Card. You may not assert disputes that you have with a merchant or retail location with us (such as, if you 
believe that the goods and/or services purchased with your debit card were defective or not delivered or they were not as 
promised). We are also not responsible nor are we liable to you if a merchant or retail location refuses to honor your Card. 
 
20. Foreign Currency Transactions. If you make a purchase or cash withdrawal either outside of the United States or in a 
foreign currency, the amount of these purchases or cash withdrawals will be converted on the date of the exchange as 
determined by the foreign bank in accordance with applicable network or operating rules, or Applicable Law, for transactions 
of this sort. We have no control over either the exchange rate or the date or place of the exchange. Additionally, we have no 
control over any additional foreign currency conversion fee that may be charged by a particular card association or network. 
We also may employ additional security procedures (including different limits on your transactions) if you use your Card at a 
location outside of the United States. 
 
21. Illegal Use of Card Prohibited. You may not use your Card for any illegal activity, including illegal gambling activity. 
Display of the MasterCard logo at a particular merchant does not mean that the transactions that may be done with that 
merchant are lawful in all cases or in all jurisdictions. 
 
22. Unlawful Internet Gambling Notice. Restricted transactions as defined in Federal Reserve Regulation GG are prohibited 
from being processed through this account or relationship. Restricted transactions generally include, but are not limited to, 
those in which credit, electronic fund transfers, checks, or drafts are knowingly accepted by gambling businesses in 
connection with the participation by others in unlawful Internet gambling.  
 
23. Address. The address that you should use to write to us to inform us of (a) your desire to stop payment on a preauthorized 
EFT, (b) unauthorized EFTs on your accounts, (c) errors or questions about your EFTs, or (d) your termination of EFT services is: 
 
Mechanics Cooperative Bank 
Electronic Banking Department 
470 Myles Standish Boulevard  
Taunton, MA 02780 
 
 
Rev. 12.01.25 
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Loans to Deposits 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MECHANICS COOPERATIVE BANK

NET LOANS AND LEASES TO DEPOSIT RATIO

Certificate 

Number Report Date

Net Loans & 

Leases To 

Deposits 

Ratio

Loans to Deposit 

Ratio w/ Sold and 

Participated 

Loans

Total Deposits 

(000s)

Net Total 

Loans & 

Leases (000s)

Total Loans 

Including Sold 

and Participated 

Loans ($000's)

Total Assets 

(000s)

26634 12/31/2025 103.74% 115.01% $696,857 $722,886 $801,489 $861,618

26634 09/30/2025 108.42% 120.99% $657,412 $712,748 $795,425 $848,318

26634 06/30/2025 106.18% 120.18% $651,097 $691,324 $782,501 $830,424

26634 03/31/2025 105.24% 117.20% $660,444 $695,044 $774,043 $826,561

26634 12/31/2024 108.62% 119.64% $648,342 $704,260 $775,696 $837,270

26634 09/30/2024 108.06% 117.98% $621,922 $672,079 $733,714 $803,777

26634 06/30/2024 108.46% 120.81% $591,897 $641,976 $715,047 $773,455

26634 03/31/2024 105.93% 118.82% $579,336 $613,715 $688,365 $744,788

26634 12/31/2023 109.20% 122.77% $542,836 $592,778 $666,466 $722,029

26634 09/30/2023 103.65% 117.47% $544,163 $563,998 $639,214 $689,505

26634 06/30/2023 98.28% 112.30% $538,950 $529,702 $605,220 $664,678

26634 03/31/2023 104.39% 120.62% $509,377 $531,716 $614,435 $657,021

26634 12/31/2022 100.27% 115.68% $518,032 $519,440 $599,246 $638,747

26634 09/30/2022 94.74% 109.72% $546,409 $517,678 $599,508 $645,195

26634 06/30/2022 97.92% 113.16% $533,499 $522,397 $603,730 $640,746

26634 03/31/2022 92.67% 106.95% $546,441 $506,360 $584,436 $644,168

26634 12/31/2021 96.12% 110.31% $533,062 $512,372 $588,026 $630,138

26634 09/30/2021 96.99% 111.66% $539,865 $523,632 $602,811 $664,475

26634 06/30/2021 97.94% 112.90% $540,523 $529,368 $610,249 $675,501

26634 03/31/2021 104.68% 119.61% $517,841 $542,079 $619,387 $669,804

L:\Shared_Folders\Commercial Lending\- PJG\CRA\CRA Loans to Deposits.xls
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HMDA LAR 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



IMPORTANT INFORMATION ABOUT
PROCEDURES FOR OPENING A NEW ACCOUNT

 

 

To help the government �ght the funding of terrorism and money laundering activities, Federal law 
requires all �nancial institutions to obtain, verify, and record information that identi�es each person 
who opens an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, 
and other information that will allow us to identify you. We may also ask to see your driver’s license or 
other identifying documents.

HOME MORTGAGE 
DISCLOSURE ACT 

NOTICE

The HMDA data about our residential mortgage lending are available 
online for review. The data show geographic distribution of loans and 
applications; ethnicity, race, sex, of applicants and borrowers; and 
information about loan approvals and denials. HMDA data many other 
�nancial institutions are also available.

For more information, visit the Consumer Financial Protection Bureau’s 
Website (www.consumer�nance.gov/hmda).
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Other 

 



1

Patrick Gaughan

From: Deborah A. Grimes
Sent: Monday, December 19, 2022 10:41 AM
To: Sandra Pimentel; Jorgelina Moreira; Joshua Narciso; Maureen Sylvia; Jonathan Motta; 

Ilda Viveiros; Patrick Gaughan; Tasha Perry; John P. McMahon
Subject: New Checking Product: BankOn Choice 

Importance: High

Good morning,  
 
Please note, we are in the process of implementing a new checking account for the underbanked, by no later than 
February 15th. Below is a checklist of items that need to be taken into consideration w/assigned responsibilities. I’ll 
monitor progress and will provide this group updates accordingly.  
 

 Certify Account w/Cities for Financial Funds Program (Josh) 
 Name: BankOn Choice (Josh/Jorge) 
 Statements: eStatements or Paper Statements Allowed (Jorge) 
 Allow Online Banking, Bill Payment and Mobile Banking (Jorge) 
 Account Specs: No Monthly Service Fee, No Checks, Allow Debit/ATM Card Access, No Overdrafts/NFS Allowed, 

No Ancillary Fees (Example: Dormancy, early closure, low balance, etc.) (Jorge) 
 Minimum Deposit to Open: $25  
 New Account Screening: Only deny new customers for past incidents of actual fraud (all others approved) 

(Jorge/Sandy) 
 Notify CRA Officer: CRA Purposes (Pat) 
 Create Disclosures & Update Schedule of Fees (Jorge/Josh) 
 Create Marketing (Josh and John)  
 Update Onboarding New Account Opening Platform (Jorge) 
 Update Board Reports  (Jonathan)  
 Update Project Manual (Jorge) 
 Train Branch and Call Center Personnel (Sandy/Tasha) 
 Update Website, Mobile Banking, and other electronic postings (Josh) 
 Send Employee & Customer Launch Announcement: (Josh and Deb)  

 
Please let me know if I’m missing anything from the list above, thank you.  
 
Deb 
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